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Landlordiaid cymdeithasol:
arolwg boddhad tenantiaid
2023

Barn tenantiaid cynghorau a chymdeithasau tai am eu cartefi.
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Cynnwys

Cyflwyniad

C1. Pa mor fodlon neu anfodlon ydych chi ar y gwasanaeth a ddarperir gan
eich landlord cymdeithasol?

C2. Pa mor fodlon neu anfodlon ydych chi ar ansawdd cyffredinol eich
cartref?

C3. Yn gyffredinol, pa mor fodlon neu anfodlon ydych chi ar y ffordd y mae
eich landlord cymdeithasol yn delio a gwaith atgyweirio a chynnal a
chadw?

C4. Pa mor fodlon neu anfodlon ydych chi ar eich cymdogaeth fel lle i fyw?

C5. Pa mor fodlon neu anfodlon ydych chi fod eich rhent yn cynnig gwerth
am arian?

C6. Pa mor fodlon neu anfodlon ydych chi fod y ffioedd a godir am
wasanaethau yn cynnig gwerth am arian?

C7. Pa mor fodlon neu anfodlon ydych chi fod eich landlord cymdeithasol
yn gwrando ar eich safbwyntiau ac yn gweithredu arnynt?

C8. Gan feddwl am eich cartref yn benodol, pa mor fodlon neu anfodlon
ydych chi bod eich landlord cymdeithasol yn darparu cartref sy'n ddiogel?

C9. Pa mor fodlon neu anfodlon ydych chi ar y ffordd y mae eich landlord
cymdeithasol yn delio ag ymddygiad gwrthgymdeithasol?
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C10. Pa mor fodlon neu anfodlon ydych chi ar y cyfleoedd sy'n cael eu rhoi
ichi gymryd rhan ym mhrosesau gwneud penderfyniadau eich landlord
cymdeithasol?

C11. Pa mor fodlon neu anfodlon ydych chi fod eich landlord cymdeithasol
yn rhoi cyfle ichi ddweud eich dweud am y ffordd y mae gwasanaethau’'n
cael eu rheoli?

C12. |1 ba raddau yr ydych chi'n cytuno a'r datganiad canlynol - "Rwy'n
ymddiried yn fy landlord cymdeithasol"
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Cyflwyniad

Data Mai 2023

Mae’r arolwg eleni yn cynnwys 12 cwestiwn safonol mae pob landlord wedi eu
gofyn i'w tenantiaid yn ystod y ddwy flynedd diwethaf ar sail methodoleg safonol,
ond gydag ystod o ddulliau casglu.

Darperir y data gan landlordiaid, ac mae Llywodraeth Cymru yn ei gyhoeddi er
mwyn rhannu gwybodaeth a rhanddeiliaid fel y gallant roi sylw pellach iddi gyda'’r
landlordiaid. Nid yw wedji’i ddilysu gan Lywodraeth Cymru.

Dylai cymharu lefelau boddhad tenantiaid ystyried ystod o ffactorau, gan
gynnwys nifer yr eiddo sy’n cael eu rheoli gan landlordiaid ac oedran a lleoliad yr
eiddo.

Data mis Mai 2022

Roedd arolwg llynedd yn cynnwys 12 cwestiwn safonol yr oedd pob landlord
cymdeithasol wedi eu gofyn i'w tenantiaid yn ystod y ddwy flynedd ddiwethaf ar
sail methodoleg safonol.

Nid yw'r data wedi’i ddilysu gan Lywodraeth Cymru.

Ewch i Landlordiaid cymdeithasol: arolwg boddhad tenantiaid Mai 2022

Data mis Mai 2021

Fel rhan o’r cytundeb rhent tai cymdeithasol pum mlynedd presennol, cynhaliodd
landlordiaid cymdeithasol arolwg safonol o foddhad tenantiaid. Y bwriad oedd y
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byddai canlyniadau’r arolwg ar gael i'w cyhoeddi erbyn mis Ebrill 2021 ac yna 'y
cai arolygon eu cynnal bob dwy flynedd, o leiaf. Fodd bynnag, oherwydd effaith
pandemig COVID-19, data cyfyngedig yn unig y gwnaethom ei gyhoeddi yn
2021, ym mis Mai, a hynny ar draws y meysydd a ganlyn:

* y gwasanaeth a ddarperir gan y landlord

ansawdd y cartref

atgyweiriadau a gwaith cynnal a chadw

y gymdogaeth

gwerth am arian

pa mor dda mae’r landlord yn gwrando ar denantiaid

Ewch i Landlordiaid cymdeithasol: arolwg boddhad tenantiaid Mai 2021
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C1. Pa mor fodlon neu anfodlon ydych chi ary
gwasanaeth a ddarperir gan eich landlord

cymdeithasol?

Pa mor fodlon neu anfodlon ydych chi ar y gwasanaeth a ddarperir gan eich landlord cymdeithasol?

First Choice Housing Association
Hafan Cymru

Cardiff YMCA Housing Association
Aelwyd Housing Association

Tai Tarian

Monmouthshire Housing

Ateb Group

Grwp Cynefin

Denbighshire County Council
Merthyr Valleys Homes

Coastal Housing Group

Linc Cymru

Barcud

Clwyd Alyn Housing Association
Wales and West Housing

Isle of Anglesey County Council
Bro Myrddin Housing Association
North Wales Housing Association
Caredig

Melin Homes

Tai Calon Community Housing
Cartrefi Conwy

Cynon-Taf Community Housing Group
Swansea Council

Taff Housing Association

Adra

United Welsh Housing Association

Landlordiaid cymdeithasol

Wrexham County Borough Council
Caerphilly County Borough Council
Cadwyn Housing Association

Vale of Glamorgan Council
Carmarthenshire County Council
Flintshire County Council

Merthyr Tydfil Housing Association
Pembrokeshire County Council
Cardiff Council

Newydd Housing Association

Pobl Group

Powys County Council

Cardiff Community Housing Association
Newport City Homes

Trivallis

Valleys to Coast Housing

Hafod Housing Association

Bron Afon Community Housing
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C2. Pa mor fodlon neu anfodlon ydych chi ar
ansawdd cyffredinol eich cartref?

Pa mor fodlon neu anfodlon ydych chi ar ansawdd cyffredinol eich cartref?

Aelwyd Housing Association B%
First Choice Housing Association
Ateb Group
Tai Tarian
Clwyd Alyn Housing Association 5%
Linc Cymru 4%
Cardiff YMCA Housing Association 6%
Monmouthshire Housing 4%
Coastal Housing Group 6%
Wales and West Housing 5%
Denbighshire County Council 7%
Merthyr Tydfil Housing Association
Grwp Cynefin 3%
Caredig 7%
Barcud 8%
Melin Homes 5%
Merthyr Valleys Homes 8% 1%
Hafan Cymru 7%
Wrexham County Borough Council
Cartrefi Conwy 6%
Bro Myrddin Housing Association 7% o 12%
Isle of Anglesey County Council 5%
RHA

Cynon-Taf Community Housing Group 5%
United Welsh Housing Association 7%
Vale of Glamorgan Council 7%
North Wales Housing Association 6%
Cardiff Council 9%
Adra 14% 8%
Tai Calon Community Housing 7%
Pobl Group 6%
Newydd Housing Association 6%
Swansea Council 14% %
Hafod Housing Association 10% %
Caerphilly County Borough Council 11% 5%
Carmarthenshire County Council 8% 1%
Pembrokeshire County Council 7%
Taff Housing Association 10% ee1e%
Powys County Council 7%
Valleys to Coast Housing 11% o 18%
Flintshire County Council 7%
Cadwyn Housing Association 7%
Cardiff Community Housing Association 9%
Newport City Homes 12%
Bron Afon Community Housing 12%
Trivallis 13%
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C3. Yn gyffredinol, pa mor fodlon neu anfodlon
ydych chi ar y ffordd y mae eich landlord
cymdeithasol yn delio a gwaith atgyweirio a

chynnal a chadw?

Yn gyffredinol, pa mor fodlon neu anfodlon ydych chi ar y ffordd y mae eich landlord cymdeithasol
yn delio a gwaith atgyweirio a chynnal a chadw?

First Choice Housing Association
Aelwyd Housing Association

Cardiff YMCA Housing Association

Monmouthshire Housing

Tai Tarian

Coastal Housing Group

Ateb Group

Wales and West Housing
Caredig

Merthyr Valleys Homes

Pembrokeshire County Council

Grwp Cynefin
Vale of Glamorgan Council

Barcud

Clwyd Alyn Housing Association

Melin Homes

Taff Housing Association

Adra

Denbighshire County Council

Isle of Anglesey County Council

Cartrefi Conwy
Linc Cymru

Cardiff Council

Cynon-Taf Community Housing Group

North Wales Housing Association
Bro Myrddin Housing Association

United Welsh Housing Association

Swansea Council
Tai Calon Community Housing

Landlordiaid cymdeithasol

Newydd Housing Association

Merthyr Tydfil Housing Association

Caerphilly County Borough Council

Wrexham County Borough Council
Cardiff Community Housing Association

Hafan Cymru
Cadwyn Housing Association

Carmarthenshire County Council

Valleys to Coast Housing

Newport City Homes
Powys County Council

Pobl Group

Hafod Housing Association

Trivallis

Flintshire County Council

Bron Afon Community Housing
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C4. Pa mor fodlon neu anfodlon ydych chi ar eich

cymdogaeth fel lle i fyw?

Landlordiaid cymdeithasol

Pa mor fodlon neu anfodlon ydych chi ar eich cymdogaeth fel lle i fyw?

First Choice Housing Association

Grwp Cynefin

Tai Tarian
Cardiff YMCA Housing Association

Aelwyd Housing Association

Powys County Council

Linc Cymru
Cynon-Taf Community Housing Group

Monmouthshire Housing
Adra

Ateb Group
Coastal Housing Group

Cartrefi Conwy

Clwyd Alyn Housing Association

Denbighshire County Council

Isle of Anglesey County Council

Wrexham County Borough Council

Vale of Glamorgan Council
Merthyr Valleys Homes

Caredig

Merthyr Tydfil Housing Association

Wales and West Housing
Barcud

Carmarthenshire County Council

United Welsh Housing Association
Cardiff Council

Tai Calon Community Housing

Flintshire County Council

Melin Homes
Bro Myrddin Housing Association

North Wales Housing Association

RHA

Hafan Cymru
Pobl Group

Pembrokeshire County Council
Caerphilly County Borough Council

Taff Housing Association

Newydd Housing Association

Valleys to Coast Housing
Bron Afon Community Housing

Swansea Council

Trivallis

Cadwyn Housing Association
Newport City Homes

Hafod Housing Association

Cardiff Community Housing Association
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C5. Pa mor fodlon neu anfodlon ydych chi fod
eich rhent yn cynnig gwerth am arian?

Pa mor fodlon neu anfodlon ydych chi fod eich rhent yn cynnig gwerth am arian?

Aelwyd Housing Association R%
First Choice Housing Association
Grwp Cynefin 3%
Monmouthshire Housing 7% A%
Linc Cymru 7%
Ateb Group 8% A%
Barcud 6%
Wales and West Housing 5%
Clwyd Alyn Housing Association 7%
Newydd Housing Association 4%
Tai Tarian 10% 4%
Adra 9% 5%
Merthyr Valleys Homes 8%
Cartrefi Conwy 7%
Cynon-Taf Community Housing Group 9%
Denbighshire County Council 11% 5%
S Cardiff YMCA Housing Association 12% A%
@ Isle of Anglesey County Council 8%
e United Welsh Housing Association 7%
= Melin Homes 10% %
3 11% g%
£ Hafan Cymru 7% 1%
> North Wales Housing Association 10% 8%
- Tai Calon Community Housing 9% %
© Bro Myrddin Housing Association 10% o 10%
k] Caredig 11% 0%
o Pobl Group 8% S12%
© Coastal Housing Group 12% %%
% Merthyr Tydfil Housing Association 11% o 10%
— Powys County Council 9%
Cardiff Council 13% 1%
Cadwyn Housing Association 14% c10%
Wrexham County Borough Council 12% 12%
Carmarthenshire County Council 12% S 13%
Caerphilly County Borough Council 14% 1%
Vale of Glamorgan Council 11% o 14%
Flintshire County Council 12% %
Valleys to Coast Housing 14% %
Pembrokeshire County Council 14% 3%
Taff Housing Association 14% co13%
Hafod Housing Association 16% 3%
Trivallis 15% 1%
Cardiff Community Housing Association 16% o 1s%
Newport City Homes 18% o 14%
Swansea Council 24% %
Bron Afon Community Housing 20% %%
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% o denantiaid
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C6. Pa mor fodlon neu anfodlon ydych chi fod y
ffioedd a godir am wasanaethau yn cynnig gwerth
am arian?

Pa mor fodlon neu anfodlon ydych chi fod y ffioedd a godir am wasanaethau yn cynnig gwerth am
arian?

First Choice Housing Association
Aelwyd Housing Association 11%
Cardiff YMCA Housing Association 12%
Barcud 9%
Powys County Council 10% 2%
Grwp Cynefin 4%

Wales and West Housing 6%
Caerphilly County Borough Council 11% 1%
Monmouthshire Housing 18% e —
9%
2%

Cartrefi Conwy 6%
Ateb Group 16%
Isle of Anglesey County Council 14%
Merthyr Valleys Homes 11% 8%
Clwyd Alyn Housing Association 10%
Cynon-Taf Community Housing Group 11% 1%
Carmarthenshire County Council 13% 1%
Caredig 14% 1%
Vale of Glamorgan Council 17% T s R
Tai Calon Community Housing 14% B
Coastal Housing Group 9%
Merthyr Tydfil Housing Association 18% o 13%
Wrexham County Borough Council 17% Lo8%
Flintshire County Council 17% 1%
%
8%
%
1Y%
S 1%
1Y%
1%
2%
12%

Bro Myrddin Housing Association 16%
Linc Cymru 25%
Hafan Cymru 22%
Pobl Group 8%
Newydd Housing Association 6%
United Welsh Housing Association 8%
Melin Homes 16%
North Wales Housing Association 19%
Adra 16%
Cadwyn Housing Association 16%
Cardiff Council 28%
Valleys to Coast Housing 20%
Trivallis 19%
RHA 14%
Swansea Council 24%
Newport City Homes 21%
Taff Housing Association 18%
Bron Afon Community Housing 27%
Cardiff Community Housing iati

Landlordiaid cymdeithasol

l
Tai Tarian 49%
Pembrokeshire County Council 39%
Hafod Housing Association 24%
Denbighshire County Council 23%
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C7. Pa mor fodlon neu anfodlon ydych chi fod
eich landlord cymdeithasol yn gwrando ar eich
safbwyntiau ac yn gweithredu arnynt?

Pa mor fodlon neu anfodlon ydych chi fod eich landlord cymdeithasol yn gwrando ar eich
safbwyntiau ac yn gweithredu arnynt?

First Choice Housing Association
Hafan Cymru 5% 0%
Aelwyd Housing Association 7% A%
Merthyr Valleys Homes 11% 7%
Grwp Cynefin 15% 5%
Adra 11% %
Monmouthshire Housing 16% ——
Clwyd Alyn Housing Association 8%
Wales and West Housing 10% e 1e%
1%
o 11%

Isle of Anglesey County Council 13%

Coastal Housing Group 16%
Cardiff YMCA Housing Association 24% A%
Taff Housing Association 12% B L
Merthyr Tydfil Housing Association 15% 1A%
Ateb Group 19% 10%
Barcud 15% S 1s%
Bro Myrddin Housing Association 15% %
1%
Ce1s%
%

Caredig 17%
Cynon-Taf Community Housing Group 16%
North Wales Housing Association 14%
Cartrefi Conwy 12% 1%
Tai Calon Community Housing 14% s
Newydd Housing Association 10%
United Welsh Housing Association 13%
RHA 18% %
Denbighshire County Council 24% c12%
Tai Tarian 30% 6%
Cadwyn Housing Association 19% %
S 13%
E— G g m—
e 1e%

Pobl Group 9%
Carmarthenshire County Council 16%
Wrexham County Borough Council 17%
Melin Homes 19%
Linc Cymru 18%
Cardiff Council 25%
Pembrokeshire County Council 13%
Swansea Council 28%
Powys County Council 20%
Vale of Glamorgan Council 23%
Caerphilly County Borough Council 30%
Valleys to Coast Housing 23%
Newport City Homes 24%
Trivallis 24%
Flintshire County Council 22%
Cardiff Community Housing Association 20%
Hafod Housing Association 19%
Bron Afon Community Housing 20%

Landlordiaid cymdeithasol

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

% o denantiaid

m Nifer yn fodlon iawn neu gweddol fodlon Nifer ddim yn fodlon nac anfodlon m Nifer yn fodlon iawn neu anfodlon
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C8. Gan feddwl am eich cartref yn benodol, pa
mor fodlon neu anfodlon ydych chi bod eich
landlord cymdeithasol yn darparu cartref sy'n
ddiogel?

Gan feddwl am eich cartref yn benodol, pa mor fodlon neu anfodlon ydych chi bod eich landlord
cymdeithasol yn darparu cartref sy'n ddiogel?

First Choice Housing Association

Aelwyd Housing Association 3% 1%
Tai Tarian Y% WY
Adra 5% 2%
Monmouthshire Housing 3% =59
Cardiff YMCA Housing Association 4% Y
Linc Cymru 3%
Coastal Housing Group 4%
Barcud
Isle of Anglesey County Council 5%
Ateb Group 5%
Wales and West Housing 4%
Clwyd Alyn Housing Association 5%
Grwp Cynefin 4%
Cartrefi Conwy 3%
_ Tai Calon Community Housing 6%
S Powys County Council 3%
@ Hafan Cymru 4%
=] Denbighshire County Council 8%  mm5Ymm
‘T Merthyr Valleys Homes 8% 5%
-g Cynon-Taf Community Housing Group 6%
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Cadwyn Housing Association 7%
Valleys to Coast Housing 13% o 13%
Cardiff Community Housing Association 9% 1%
Newport City Homes 10% 1%
Hafod Housing Association 11% 1%
Trivallis 14% o 1s%
Bron Afon Community Housing 13% S Y —
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

% o denantiaid

m Nifer yn fodlon iawn neu gweddol fodlon Nifer ddim yn fodlon nac anfodlon m Nifer yn fodlon iawn neu anfodlon

Cafodd y ddogfen hon ei lawrlwytho o LLYW.CYMRU, efallai nad dyma'r fersiwn mwyaf
diweddar.

Ewch i https://www.llyw.cymru/landlordiaid-cymdeithasol-arolwg-boddhad-tenantiaid-2023-html i weld y
fersiwn ddiweddaraf.

Gwybodaeth am hawlfraint.


https://www.llyw.cymru/landlordiaid-cymdeithasol-arolwg-boddhad-tenantiaid-2023-html
https://www.llyw.cymru/datganiad-hawlfraint

C9. Pa mor fodlon neu anfodlon ydych chi ary
ffordd y mae eich landlord cymdeithasol yn delio
ag ymddygiad gwrthgymdeithasol?

Pa mor fodlon neu anfodlon ydych chi ar y ffordd y mae eich landlord cymdeithasol yn delio ag
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Landlordiaid cymdeithasol

North Wales Housing Association

Valleys to Coast Housing
Newydd Housing Association

Caerphilly County Borough Council

8%

Pembrokeshire County Council

Flintshire County Council

Trivallis

Melin Homes

Swansea Council

Powys County Council
Newport City Homes

Taff Housing Association

Cardiff Community Housing Association
Bron Afon Community Housing

Hafod Housing Association

Coastal Housing Group

0% 10%

m Nifer yn fodlon iawn neu gweddol fodlon

20% 30% 40% 50% 60% 70% 80%

% o denantiaid

Nifer ddim yn fodlon nac anfodlon m Nifer yn fodlon iawn neu anfodlon

A

0
Q
X
=
o
=]
X

Cafodd y ddogfen hon ei lawrlwytho o LLYW.CYMRU, efallai nad dyma'r fersiwn mwyaf

diweddar.

Ewch i https://www.llyw.cymru/landlordiaid-cymdeithasol-arolwg-boddhad-tenantiaid-2023-html i weld y

fersiwn ddiweddaraf.
Gwybodaeth am hawlfraint.


https://www.llyw.cymru/landlordiaid-cymdeithasol-arolwg-boddhad-tenantiaid-2023-html
https://www.llyw.cymru/datganiad-hawlfraint

C10. Pa mor fodlon neu anfodlon ydych chi ary
cyfleoedd sy'n cael eu rhoi ichi gymryd rhan ym
mhrosesau gwneud penderfyniadau eich landlord
cymdeithasol?

Pa mor fodlon neu anfodlon ydych chi ar y cyfleoedd sy'n cael eu rhoi ichi gymryd rhan ym
mhrosesau gwneud penderfyniadau eich landlord cymdeithasol?

First Choice Housing Association
Aelwyd Housing Association
Adra 11%
Barcud 16%
Cardiff YMCA Housing Association 24%
Grwp Cynefin 21%
United Welsh Housing Association 13%
Merthyr Valleys Homes 23%
Monmouthshire Housing 26%
Hafan Cymru 29%
Clwyd Alyn Housing Association 21%
Bro Myrddin Housing Association 28%
Tai Calon Community Housing 22%
Wales and West Housing 14%
Taff Housing Association 24%
Cynon-Taf Community Housing Group 25%
Merthyr Tydfil Housing Association 29%
Newydd Housing Association 22%
Isle of Anglesey County Council 24%
North Wales Housing Association 25%
Ateb Group 33%
Cartrefi Conwy 26%
Caredig 30%
Cadwyn Housing Association 29%
RHA 30%
Linc Cymru 21%
Coastal Housing Group 29%
Denbighshire County Council 33%
Pobl Group 18%
Melin Homes 35%
Hafod Housing Association 30%
Valleys to Coast Housing 35%
Cardiff Community Housing Association 32%
Cardiff Council 36%
Carmarthenshire County Council 30%
Caerphilly County Borough Council 35%
Newport City Homes 34%
Trivallis 38%
Bron Afon Community Housing 37%
Wrexham County Borough Council 41%
Swansea Council 43%
Powys County Council 32%
Pembrokeshire County Council 42%
Flintshire County Council 40%
Tai Tarian 65%
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C11. Pa mor fodlon neu anfodlon ydych chi fod
eich landlord cymdeithasol yn rhoi cyfle ichi
ddweud eich dweud am y ffordd y mae
gwasanaethau’'n cael eu rheoli?

Pa mor fodlon neu anfodlon ydych chi fod eich landlord cymdeithasol yn rhoi cyfle ichi ddweud eich
dweud am y ffordd y mae gwasanaethau'n cael eu rheoli?

First Choice Housing Association

Aelwyd Housing Association 7% 3%

Adra 13% 9%

Merthyr Valleys Homes 19% 8%
9%

6%

Barcud 19%
Grwp Cynefin 23%

Wales and West Housing 13% 1%

Monmouthshire Housing 26%
Tai Calon Community Housing 20%
Taff Housing Association 24%
Cynon-Taf Community Housing Group 23%
Cardiff YMCA Housing Association 32%
Denbighshire County Council 27%
Clwyd Alyn Housing Association 20%
Merthyr Tydfil Housing Association 27%
United Welsh Housing Association 15%
Coastal Housing Group 24%
Isle of Anglesey County Council 22%
Bro Myrddin Housing Association 30%
Ateb Group 30%
North Wales Housing Association 25%
Cartrefi Conwy 22%
Caredig 28%
Newydd Housing Association 20%
RHA 30%
Cadwyn Housing Association 28%
Hafan Cymru 40%
Linc Cymru 23%
Cardiff Council 31%
Carmarthenshire County Council 26%
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C12. | ba raddau yr ydych chi‘'n cytuno a'r
datganiad canlynol - "Rwy’'n ymddiried yn fy
landlord cymdeithasol"
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I ba raddau yr ydych chi'n cytuno a'r datganiad canlynol - "Rwy'n ymddiried yn fy landlord
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