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Rehearsal process



What is the census rehearsal? 
• Census rehearsal day is the 13th October 2019
• Four rehearsal areas, Tower Hamlets, Hackney, Ceredigion, 

Carlisle
• Chosen because they present a good cross section of society 

and incorporate diverse communities.
• Households will receive an invitation to complete their 

questionnaire online
• A mini-census, an end-to-end test of just about everything we 

will need to do for the real thing in 2021
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Invitation 
letters
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• Sent out 23-26 
September
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Wave of Contact
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Not everyone self-
responds to Census.
The Wave of Contact,
a timed strategy of
reminder letters, field
staff knocking on
doors, and media
campaigns is
needed:



Recruitment
• Recruitment partner - Adecco
• Website live www.censusjobs.co.uk
• Census Officers starting throughout September / 

October
• Census Coverage staff recruited from October
• Welsh speaking staff

All vacancies promoted through local authorities and signposted through our 
community outreach to attract local people to local jobs
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Demo of eQ



WSLC October 2019

Rehearsal campaign
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‘Census rehearsal is coming’
15/09 – 23/09
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‘Census rehearsal is happening now’
23/09 – 13/10
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‘It’s not too late to take part’
14/10 – 26/10



Video advert
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Welsh: 
https://youtu
.be/3g8LF8
JpO0A

English: 
https://youtu
.be/_EGJlvk
gbPo

https://vimeo.com/user99857619/review/356858441/c0eb14cd38
https://youtu.be/3g8LF8JpO0A
https://youtu.be/_EGJlvkgbPo
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Rehearsal engagement



• Targeted messages in stories of local interest

• Distributed through local media and interest 
groups

• Includes publications in Welsh, agricultural outlets 
and charitable organisations to reach all areas of 
the local demographic

Examples include; 

• Daily Post
• Tayside Advertiser
• Y Tir
• BBC Cymru Fyw
• The Ceredigion Herald

Ceredigion rehearsal - media

Examples of media coverage in Ceredigion
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Ceredigion rehearsal: Our engagement

• The Census Engagement Manager (CEM) is working in Ceredigion to raise awareness of the census, build 
relationships
• Making great contacts within Ceredigion with plenty of offers of support (promoting the census, providing venues for events etc).
• Met organisations representing the community, disability groups and Veterans. Met with University of the Third Age based in 

Cardigan as well as Coleg Ceredigion, attended Royal Welsh Show to promote the census rehearsal taking place in Ceredigion 
and field staff job opportunities, attended Aberystwyth student union & freshers fair, met Young Farmers, attended Youth Council
Forum, attended Equality and Disabilities Forum, attended Cardigan County Agricultural Show

• Partnerships that have been developed are already delivering fantastic insights such as areas of digital exclusion, offers of
support to run completion events within community locations and to communicate the importance of the census through their 
channels. 

• ONS is working well with Ceredigion local authority - e.g. LA promoted census field jobs, provided 
information on communities and areas. The census team has also presented plans to Ceredigion 
Council Members - great support for the rehearsal from the Leader of the Council and the 
members.

• We shared plans for activities going to take place in Ceredigion with Ben Lake, MP Ceredigion at 
the event we attended in Parliament (Evidence Week – June 2019)
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Counter cats schools campaign

• Website featuring school 
lesson plans and resources

• Schools packs & 
competition

• Aimed at primary schools for 
rehearsal

• Will also include secondary 
schools for Census 2021
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Welsh: 
https://youtu.be/7YLE
kFqcQVc

English: 
https://youtu.be/eHp
A9wYq-ms

https://youtu.be/7YLEkFqcQVc
https://youtu.be/eHpA9wYq-ms


Digital & social media

• Census website available in English and 
Welsh languages

• Twitter and Facebook census corporate 
accounts launched for the rehearsal
• Please follow us @Census2021 and 

@Cyfrifiad2021

• ‘Twitter help’ part of the contact centre 
service
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Census engagement



Engagement in Wales for 2021 Census

• We have asked LAs to nominate a Census Liaison Manager and Assistant Census Liaison 
Manager. 100% of Welsh LAs have at least one of these in place (less than 90% in England).

• We ran a series of Roadshows earlier in 2019 to raise awareness of the census including one 
in Wrexham.

• 2021 Census community engagement activities - Partnerships team has met with number 
of organisations, charities etc in Wales to raise awareness of the census and to encourage 
support. Engagement also providing great insight to feed back to programme. Organisations 
we’ve met with include: Cymorth Cymru, Shelter Cymru, Age Cymru, EYST, The Wallich, 
Wales Housing Network, Tai Pawb, Race Council Cymru, Romani Cultural & Arts Company. 
We’re about to meet organisations that represent the interests of BAME communities in Wales 
(e.g. Muslim Council of Wales) and accessibility groups in Wales. 
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Thank you, any questions?
Contact

Neil Townsend
Neil.townsend@ons.gov.uk
01329 444252
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