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Census topic Rehearsal
Response Sep-Dec 2019 34 March 2021 C e n S U S
Census Day
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published Census
White Processing
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Final Jan-Mar 2020 Census

Outline Coverage
Business Survey Enhanced
Case | Dutputs

Census small Testing &
scale tests Integration — ﬁ
a g _
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L Census
— Order/Regs

_Autumn 2020

* Detailed Guidance for CLM/
ACLM shared

* Communications Toolkit
Released

* Census Engagement
Managers and Community
Advisors in place

Swyddfa
Ystadegau Gwladol

Spring 2021 (before Census Day)  Spring 2021 (after Censu

Area Operations Managers in place
Online Support available and Contact
Centre open

Online questionnaire available

Post out of initial contact letters

+ Census Follow Up
+ Census Coverage Survey (6
weeks after Census Day)

WSLC October 2019
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Rehearsal process
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What is the census rehearsal? ¢c€NsYs
cyfrifiad

« Census rehearsal day is the 13t October 2019

Four rehearsal areas, Tower Hamlets, Hackney, Ceredigion,
Carlisle

« Chosen because they present a good cross section of society
and incorporate diverse communities.

Households will receive an invitation to complete their
questionnaire online

A mini-census, an end-to-end test of just about everything we
will need to do for the real thing in 2021

el syddt
‘ fg;degau Gwladol WSLC October 2019




Invitation
letters

» Sent out 23-26
September

C

Swyddfa

Ystadegau Gwladol

census
2021

<Househoders If you nead help
shddress Linet> go to census.gov.uk
<Localty> or phione us free on
ks pialat 0200 141 2021.
“Ppstoades

Cuabe this code if you nesd
A paper questionnalne:
1204 1234

Dear Householdes,

The census dolnts Seryane in England and Wales to give us a pictune of the
people, housingujabs and themeeds of everyone wha lives here. 34 out of every
100 peaple responded sEthe (881 cenzus, helping their areas recebse their share
of public funding. Wee pneparing for Census 2031 by running a rehearsal in
WO Srea.

What you need to do
Cowmiplete the questionnaire @Singidotermputer, tablet or srmantphone.
Here is your uniquéScoss® code, please keep it safe:

| |
3 E s

Receive your Go to census.gov.ukis@Rt  Anseer the questions
unigque sccess code and enter your code and submit

What you need to know

+ You should complete the questionnaire a5 soon as possible

+ This shauld take 20 to 30 minwtes to complete anline; every cersus completed
canlirse Saves taxpayers’ maney.

« Wi have centres in your anea where you can get help to go online.

« Ifyou do not take part one of cur cersus officers may contact you in person.

Tharik yau far paur time

T’.?h.—. E’-IL- - Pete Berton - Director of Census Operations
n Your persaonal information s protected by law ard will be kept confidential

' Difice far Mational Statistics Segenawerth Road, Thehileld, Fareram PO1S SRR

frfiad
2021 &t

0= oes angen help armoch,
ewch i cyfrifiad gov.uk

Househoider>
<Address Linel>

<Address_Linel> neu ffoniwch ni am ddim

<Localny=

[t ar 0B00 169 2021.

<Ppstoades Dyfymmasch y cod hwn os oes
angen boliadur papur armoch:
12341232

Anwyl Dedeiliad v (Cartrel

Mae'r gyfrifiadyn cylitil pawb ynig Mohymre a Loegr er mwiyn rhol dardun §ni o
babl, tai, ssyddiac arghenionpawb 5¢'n byw yma. Ymatebodd 94 o bob 100 o bobl
I'r eyfrifiad diwethaf, gamiieipten hardaloedd | gael eu opfran o arian cphoeddus.

Repdym yn paratol af gyfer Cfriiflad 2021 drwy gyninal ymarfer yn sich andal,

Beth'sydd amgen i chi ei wneud
Cwhihau's holiadwr gan ddéimddit sich ggdrifiadowr, Bechen neu fian cyfar.
[yma eich cod mynediad.anlgrys cadwch ef yn ddiogel:

| |
= > %

Cael eich hdynd | oyfrifiad.gow.uks Abeh y cwestiymiau &
cosd mynediad unigryw  dechrau a reodi eich ood cyfiwymo sich haoliadur

Beth sydd angen i chi ei wybod

+ Deflech leri T holisdur cyn gqynted 3 phaogibl.

+ Dl by gymiryd rbvamig 200 & 30 munud Pw gwbithau ar ket iee pob cpfrifiad &
tevblfieir ar lein ym arbed arlan i trethdabsr.

+ Mae gennymn ganodfannau yn eich ardal Be y galiwch gae help i fend ar lein.

+ O na fyddwech ym oyrmryd rhan, efsllsi g bydd un o ssyddogion y cpfrifiad ym
cysylitu & chifn bersonal.

Dialkch am ral o'ch amrosr
'E,).t... ?ﬂ-:{--—. . Pete Berton - Cyfarwyddwr Gweithrediadaw Cyfrifiad

ﬂ Mae aich badaeth bersoncd yn cael e diogelu gan y gyfraith a chaiff e
thadw'n gyfrinachol

B svyddia vatadegau Gwladoel Segenswerth Road, Thehileld, Fareham PO1S SRR

WSLC October 2019




Wave of Contact

Not everyone self-
responds to Census.
The Wave of Contact,
a timed strategy of
reminder letters, field
staff knocking on

‘Call to Action’
Comms

doors, and media
campaigns R nitial Contact
needed: e

Tranche 1

Census Public
Contact Centre Go
Live
(Indudes Assisted

)

Vel Swyddfa
‘ Ystadegau Gwladol

Field Force
Commence

Targetted Regional
Demographic
Targetted Field EER

Force
Extend Follow-up

Post additional
Hand deliver Reminders Increased
paper Community
questionnaires Email reminders Engagement
3 and 7 days after
authentication

‘Call to Action’
Comms

Tranche 2
Field Force

C .
OMENEs Comms including TV, Social (focussed/targeted), Paid online, Radio

Census Day -
Reminder
Group 2

Census Day -
Reminder
Group 3a

Census Day

Census
Collection Ends
Census Day -
Reminder
Group 3b

Tranche 3
Field Force
Commenoe

Census Day -
Reminder
Group 1

WSLC October 2019



Recruitment census
cyfrifiad

* Recruitment partner - Adecco 5021
* Website live www.censusjobs.co.uk

« Census Officers starting throughout September /
October

* Census Coverage staff recruited from October
* Welsh speaking staff

All vacancies promoted through local authorities and signposted through our
community outreach to attract local people to local jobs

Vg 5yddfa WSLC October 2019
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Demo of eQ
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census
cyfrifiad
2021

Rehearsal campaign
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census
~ifeifiad

Rwy’'n cyfrif.

Mae ymarfer y cyfrifiad

A

The census rehearsal e s *"

is happening now.

census
cyfrifia
o

Everyone counts.
Mae pawb yn cyfrif.

el syddt
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census
~i |Frifiod

Rwy’'n cyfrif.

Mae ymarfer y cyfrifiad
yn digwydd nawr.

| count.

i,
The census rehearsal ' 0 = | . I '
is happening now. .

census
cyfrifiad
2021

Swyddfa Ystadegau Gwladol 0 -3 ¢ — Everyone counts.
Office for National Statistics i NY . Mae pawb yn cyfrif.

- ﬁﬁm Gwladol WSLC October 2019




‘Census rehearsal is coming’
15/09 — 23/09

Phase 1

320x480_Phase 1_1 970x250_Phase 1.1
320x50_Phase 1_1

The Census 2021 rehearsal
is coming to Ceredigion.

320x50_Phase 1.2

census2021 | [

Everyone counts.

300x250_Phase 1_1

970x106_Phase 1_1

“ I. b .!iﬁ‘l‘r".ﬂl ' The C 2021 - I
The Census 2021 rehearsal is is fon’?irrl!sgut% Cerea?gig?':sa The CenSUS 2021 rehearsal

coming to Ceredigion. . . . .
censuszoz: census ot is coming to Ceredigion.

Swyddfa
Ystadegau Gwladol

census
cyfrifiad

The Census 2021 rehearsal
is coming to Ceredigion.

census2021

Everyone counts.

Find out more @ office for National Statistics

census 2021
Everyone counts.

1@ office for National Statistics

WSLC October 2019



‘Census rehearsal is happening now’ census
23/09 — 13/10 cyfrifiad

Phase 2

320x50_Phase 2_1 320x480_Phase 2_1 970%250_Phase 2_1
We're counting on [isaren |
Hackney. g Find aut more

320x50_Phase 2_2

We're counting on Hackney.

The Census 2021 rehearsal -0 i ond ; S The CEI’IISUS 2021 rehearsal is
is happening now. - . 5 gl happemng now.

320x50_Phase 2_3

; B " census 2021
census 2021. B s | Findout more i v SRR L, 1 Everyone counts.
= ; . %

Everyone counts.
Find out more 8 office for National Statistics

300x250_Phase 2_1

970x106_Phase 2_1

We're counting on Hackney. .
The Census 2021 rehearsal is We'l’e Countlng on HaCkney. cengxiezc?ui}

happening i i i
appemng now The Census 2021 rehearsal is happening now.

@ office for National Statistics

We're counting on Hackney. census 202l

The Census 2021 rehearsal is happening now. Everyone counts.
census20z2i
Everyone coun

@ office for National Statistics

Find out more

'?fggﬂifgaau Gwladol WSLC October 2019




‘It’'s not too late to take part’ census
14/10 — 26/10 cyfrifiad

Phase 3

320x50_Phase 3_1 320x480_Phase 3_1 970x250_Phase3_1

It's not too late O e, SR :
D take part. g~ "N N It's not too late to take part.

320x50_Phase 3_2 o . | T L - — : .
bRy i ; ’ The Census 2021 rehearsal is happening

The Ci 2021 rehi I i ! " 4 = 2y g o e
BTl & 1 [0 i it riow : a : } 1 in Tower Hamlets now.

320x50_Phase 3_3

census 2021

CONSUS2021 g oncr — :
Everyone counts. e . =T — Everyone counts.
- __ out more

& office for National Statistics

300x250_Phase 3_1

970x106_Phase 3_1

It's not too late to take part.
The C 021 rehearsal is happening We're counting on Hackney_ cenggii&i}

in Tower lets now. . :
The Census 2021 rehearsal is happening now. O ottt

It's not too late to take part. census2021
The Census 2021 rehearsal is happening Everyone counts.

in Tower Hamlets now.
@ office for National Statistics

'?fggﬂifgaau Gwladol WSLC October 2019




Video advert CENSUS
cyfrifiad
Welsh: 2021

https://youtu Rehearsal Video
.be/3g8LF8

JPOOA

English:
https://youtu
.be/ EGJIvk

gbPo

Swyddfa

Ystadegau Gwladol WSLC October 2019



https://vimeo.com/user99857619/review/356858441/c0eb14cd38
https://youtu.be/3g8LF8JpO0A
https://youtu.be/_EGJlvkgbPo

census
cyfrifiad
2021

Rehearsal engagement

Swyddf
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cymru fyw

01570 424515

Hafan | Cylchgrawn | Gwieidyddiacth | Gog-Orll | Gog-Ddwy Canolbarth | De-Orll | Del

Ce re d i g i 0 n re h ea rS a I - m e d i a g;gidﬁigzio;o};nl sir ymarfer ar gyfer . :

032 Carifanral f © ¥ B <Runu The tat obrinis b DOL D femired thato weire 3,00 1 Naren s aited B8 darm
WOrkeT he county. The mest Cords o 2021 will provide official
Figumes showing how those numbers have dharged

Belone T Rl tiaiud Can ke plats. the Oificd fof Natic nal Basiatics
{ONS) needs 10 1evt some of the wilems Bnd proce v 3 Pt in place
b fuf B ensus - indeding uppert for thase who need belp Lo take part
onfine. And Ceredhion has Btin chosen 3 one of it fowr lecations for
that rehearial on Octaber 13 2009,

CEREDIGION

that all ow procewses run smooihly
sk grort will 58 b Pelgang te

ty  leaders can fisd aut  mode
he fehearssl of 1o Bad oul hew
Ceredapan’s Cofiun Engigement Mankger.

on 07458 09340 o  emalag

« Targeted messages in stories of local interest

Directer of candus spetationg, Pete Bemen, sl “The e belpm . b erts0 L i N Al cannas. ook
inform wital public sevvices seth a8 the number of children's school  Houssholds will receiee 3 letter, Initing them
places, hespital and GP servives and social care provision in local aneas, 1o take part in the census rehearsal next month

 Distributed through local media and interest e
\/\* e o |
g ro u p S Mae Ceredigion ymhlith pedwar rhanbarth yng Nghymru a Lloegr sydd wedi eu %i”y.gihz

dewis gan y Swyddfa Ystadegau Gwladol (ONS) i gymryd rhan yn Ymarfer y
Cyfrifiad ym mis Hydref. ADVERTISER

Leisare v Evemts  Living Magazine  Commumity News  Advertising

Mae yna arwyddocad arbennig it ymarfer eleni gan fod Cyfrifiad 2021, am y tro
cyntaf erioed, wedi' lunio i gael ei ateb ar-lein yn bennaf.

e |ncludes pu blications in Welsh, ag ricultural outlets S e il rovbenentl .. &

Mae dwy fwrdeistref yn Llundain - Tower Hamlets  Hackney - a Chaerliwelydd

yn Cumbria hefyd yn cymryd rhan, a bydd trigalion yn y pedair ardal yn cael

and charitable organisations to reach all areas of

Wt iy
Bydd cymorth ar gael i bobl sy'n ei chael hin anodd i lenwi' ffurflen ar-lein, a

by Furflenni papur yn cael eu darpars I ob hymny sydd wirioneddol su 2021 census will look to go primarily online for first time

the local demographic

Dywedodd arweinydd Cyngor Sir Ceredigion, y Cynghorydd Ellen ap Gwynn bod

.
£
oo Herald
NEW CITROEN
era. C5 AIRCROSS SUV

Examples include;

« Daily Post

« Tayside Advertiser

« YTir

« BBC Cymru Fyw

« The Ceredigion Herald

A
e

TRAVEL PREMIERE
cooocaE=D g

CEREDMGION is one of four regions in England and Wales chosen bythe
Office for National Statistics (ONS) to take part in the census rehearsal on
Sunday, October 13, 2015

200> 4

For the first time ever, the 2021 census is designed to be answerad primarily

Commented

gives the ON
maka sure tf

nage, wl heip
to

Examples of media coverage in Ceredigion

Vel swyddfa
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Ceredigion rehearsal: Our engagement census

« ONS is working well with Ceredigion local authority - e.g. LA promoted census field jobs, provided Cfo| flad
information on communities and areas. The census team has also presented plans to Ceredigion
Council Members - great support for the rehearsal from the Leader of the Council and the 2021
members.

« We shared plans for activities going to take place in Ceredigion with Ben Lake, MP Ceredigion at
the event we attended in Parliament (Evidence Week — June 2019)

« The Census Engagement Manager (CEM) is working in Ceredigion to raise awareness of the census, build
relationships

. Making great contacts within Ceredigion with plenty of offers of support (promoting the census, providing venues for events etc).

. Met organisations representing the community, disability groups and Veterans. Met with University of the Third Age based in
Cardigan as well as Coleg Ceredigion, attended Royal Welsh Show to promote the census rehearsal taking place in Ceredigion
and field staff job opportunities, attended Aberystwyth student union & freshers fair, met Young Farmers, attended Youth Council
Forum, attended Equality and Disabilities Forum, attended Cardigan County Agricultural Show

. Partnerships that have been developed are already delivering fantastic insights such as areas of digital exclusion, offers of
support to run completion events within community locations and to communicate the importance of the census through their
channels.

Vel swyddfa

Ystadegau Gwladol WSLC October 2019




Counter cats schools campaign cencus

C

Swyddfa

Count! = S

Website featuring school
lesson plans and resources
Schools packs &
competition

Aimed at primary schools for
rehearsal

Will also include secondary
schools for Census 2021

WSLC October 2019
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census
B | e o D i cyfrifiad

2021

Welsh:
https://youtu.be/7YLE

kFgcQVc

English:
https://youtu.be/eHp
A9wYqg-ms

 MORE VIDEQS

P o) 0:07/3:13

E igggifgau Gwladol WSLC October 2019



https://youtu.be/7YLEkFqcQVc
https://youtu.be/eHpA9wYq-ms

Digital & social media census
cyfrifiad

8 office for National Statistics

« Census website available in English and

Asm— Welsh languages
@ « Twitter and Facebook census corporate

Consus 2021 - Encland & accounts launched for the rehearsal
e * Please follow us @Census2021 and

Official account for England & Wales . g
#Census2021 & the 2019 Rehearsal in ‘ frl fl a d 2 O 2 1
Ceredigion, Carlisle, Tower Hamlets &

Hackney. For questions use
@census2021 help

England and Wales

. ‘Twit.ter help’ part of the contact centre
service

Joined August 20
2s://twitter.com/Census2021

el syddt
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Census engagement
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Engagement in Wales for 2021 Census CENSUS
cyfrifiad
2021

We have asked LAs to nominate a Census Liaison Manager and Assistant Census Liaison
Manager. 100% of Welsh LAs have at least one of these in place (less than 90% in England).

We ran a series of Roadshows earlier in 2019 to raise awareness of the census including one
in Wrexham.

2021 Census community engagement activities - Partnerships team has met with number
of organisations, charities etc in Wales to raise awareness of the census and to encourage
support. Engagement also providing great insight to feed back to programme. Organisations
we’ve met with include: Cymorth Cymru, Shelter Cymru, Age Cymru, EYST, The Wallich,
Wales Housing Network, Tai Pawb, Race Council Cymru, Romani Cultural & Arts Company.
We’'re about to meet organisations that represent the interests of BAME communities in Wales
(e.g. Muslim Council of Wales) and accessibility groups in Wales.

Vel swyddfa
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census
cyfrifiad
Thank you, any questions? 2021

Contact

Neil Townsend
Neil.townsend@ons.gov.uk
01329 444252

el syddt
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