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You don’t have to be sleeping on the streets to be
homeless, you can even still have a job and be at risk.

As an employer, it’s important to look out for your colleagues and employees.

[t might be sleeping on the sofas of friends or family night after night, staying somewhere
temporarily like a hostel, night shelter, bed & breakfast or living in very poor conditions
or somewhere that’s not suitable for an individual or a family.

Many young people in these situations don’t seem as though they’re homeless but

are actually experiencing what's known as ‘hidden homelessness’. They might be holding
down a job, but behind the scenes financial problems, or issues with their family or
partner could slowly be destroying their housing situation.

You can help a colleague or employee at risk by first recognising
the signs and then encouraging them to reach out.

It’s never too late or too early to get help.

08000 495 495
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Spot the signs:

Sofa Surfing:

Many young people stay with friends or
acquaintances because they don’t have
anywhere else to live, which can often be
described as ‘sofa surfing’. Even though
they are not sleeping on the streets, this
is still classed as being homeless.

Relationship breakdown:

This can often be a very sudden trigger
for someone and make them at risk

of becoming homeless and can often
correspond with violence.

Health:

Issues with mental and physical
health can make someone vulnerable
to homelessness.

Finances:
Struggling with finances can be one of the
first signs that someone is in trouble.

Family bereavement:
The loss of a loved one can make a
person vulnerable to homelessness.

Staying late:

At work, at a cafe, at college, even sleeping
on public transport without ever arriving at
their stop... someone who seems to never
go home may have nowhere to go.

Exploitation:

Young people experiencing hidden
homelessness are at risk of being exploited
by others. They might be pressurised into a
sex for rent arrangement in exchange for

a place to stay.

08000 495 495
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How to get help:

Shelter Cymru are here to help anyone
in need. You can get intouch with
us by:

e (Calling our free housing advice
helpline 08000 495 495

Visit sheltercymru.org.uk
/hiddenhomelessness to:

Email one of our advisers.
Make a face-to-face appointment.

Speak to our digital assistant Wyni.

Instantly message our advisers via
ourwebsite, 10am - 2pm, Monday
to Friday.

Download our free Housing Help
App that you can use when you
don’t have Wi-Fi.

It’s never too late or too
early to get help.
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