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Census 2021 Update
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Census 2021 facts

« The next census will take place on
Sunday 21 March 2021

* For the first time this will be an online-first census,
but paper will be available for those who need it

« WEe'll focus on engaging with everyone, including
under-represented and hard to reach groups

« Help will be available for people who need support
to take part online

P S o H
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Legislation

v Questionnaire passed in both parliaments

v' 3 new questions confirmed;

 Armed forces leaver — needed to support meeting the Armed
Forces Covenant

« Sexual orientation (voluntary)
« (Gender identity (voluntary)

v' Additional categories in existing topics e.g. response
option for Roma community
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Our approach

The 2021 Census White Paper states that we will

“...ensure that this census will be as inclusive as possible
for all.”

We have approached this by not only considering the
support people will need to take part but providing
awareness information/materials in accessible formats.

'@ Office for National Statistics
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2021 Making It accessible for all

« Paper versions of the census form available
« Large print format

 Braille format

 BSL videos

« Easy Read leaflet

« Text Relay

« Compatible electronic questionnaire

« Online guidance ol o’
« Translation booklets of the questionnaire e
« Language support line

'@ Office for National Statistics
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How will 1t work?

Invitation letter with an access code unique to that
household send out to 90% of addresses in England
and Wales

10% of addresses in areas where we expect people to
be less likely to complete online will be sent paper
questionnaires.

This letter will be in welsh too

Paper questionnaires will also have access codes on to
enable online response

'@ Office for National Statistics

ganee 08

<Householder> lfyou need help
o, v go to census.gov.uk
<Address_Line2>

<Locality> or phone us free on
ToODLiooR> 0800141 2021.
<Postcode>

Quote this code if you need
a paper questionnaire:
12341234

Dear Householder,

The census counts everyone in England and Wales to give us a picture of the
people, housing, jobs and the needs of everyone who lives here, 94 out of every
100 people responded to the last census, helping their areas receive their share
of public funding. We're preparing for Census 2021 by running a rehearsal in
your ares

What you need to do

Complete the questionnaire using yourcomputer, tabletorsmartphone
Here is your unique access code, please keep it safe:

1A2B C3D4 ES5F6 G7THY

ot ===3mmmi | Fom s ()

Receive your Go to census.gov.uk/start  Answer the questions
unique access code and enter your code and submit

What you need to know

+ You should compiete the questionnaire as soon as possible

= This should tske 20 to 30 minutes to complete online; every census completed
online saves taxpayers' money.

« We have centies in your area where you can get help to go online

« If you do not take part one of our census officers may coatact you in person

Thank you for your time

‘/" o <
o e chw-. Pete Benton - Director of Census Operations

ﬁ Your personsal information is proteci s sy lav sy ail e wept o .fu ential
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Paper
guestionnaire
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If you need help,
visit census.gov.uk
or phone us free on
OB00 141 2021.

Dwear Housshalder
The census rehearsal is happening now.

The census counts everyane in England and Wales to give a picture of the people,
housing, jobs and needs of everyone whio bees here. We're preparing for Census
2021 by running a rehearsal. Your area has been selected to help.

What you need to do

Step 1 Step 2 Step 3
Read the keaflet } Complete } Retumn the
Imcheded with the census questionnaire in the
this letter ‘guestionnaire pre-paid envelope

What you need to know
* You should complete the questionnaine as soon as possible.

* You can comphete the census guestionnaire online if you prefer. The paper
questionnaire has instructions an how to do this.

» 1f you do not take part, one af aur censws afficers may contact you in person.
Thaink you for yaur time

/N .

Fete Benton = Director of Census Operations

@ vour personal informatian i protected by law and will be kept confidential

England

FREEPOST
Census Rehearsal

Dear householder
The census rehearsal is happening now.

Every 10 years, the census gathers vital
information to help us plan for the future.

We're preparing for Census 2021 by running a
rehearsal. By taking part, you will help to ensure
that everything runs smoothly in 2021.

Please fill in and return your questionnaire

as soon as possible.

Alternatively, it's quick and easy to do online.
1. Go to www.census.gov.uk.

2. Enter the unique access code on the front
of this questionnaire.

3. Answer the questions and submit.

The questionnaire takes as little as
20 minutes to complete online.

That's not long to help shape our future.

1. Bl

Pete Benton
Director of Census Operations

Your data is protected by law.
There is more information in the leaflet that

Census Rehearsal
Household Questionnaire

ﬁ Office for

National Statistics

Complete online

www.census.gov.uk
Your unique access code is:

OR fill in this paper questionnaire.

If your address is incorrect or missing, enter
your correct address below:

Postcode

Declaration

This questionnaire has been completed to the
best of my knowledge and belief.

If you have lost your envelope, please return to:
FREEPOST Census Rehearsal

Where can you get help?
www.census.gov.uk

Census helpline 0800 141 2021

NGT (18001) 0800 141 2021

. Office for Matienal Statistics Sigangwerth foad, Techilsld, Farsham PO1S SR g

comes with this questionnaire. H 1

Help is available in large print and Braille — call 0800 141 2021

Page 1
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* Public contact centre with:

adviser support

option of completion over the phone
webchat

language line

» Walk-in support centres within the community /é)

* Online support
« Census field staff
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Translations

All formal public-facing products in
English, Welsh or E&W bilingual

Supporting 49 languages plus
Welsh

Key engagement products into 19
additional languages

AMICrs sS4l 2&udl

- We encourage communities to 214 e it
translate other products et pee g

themselves if required

census .
2021 o9 ~r,.‘v\.i.u.ll sladl gy

2021 uyle

of 850 Ligdanyg Olgiw 10 IS a2y e i

£ R£52021 i e
Jinallg aglally
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www.census.gov.uk .v' ‘I‘ @

N
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el cgas oo S L8 aeluzn auds el
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o) @)Laal) Bacluall o a2 s ¢y 9Sam
VEACEN

www.census.gov.uk _lc il ascs)
Sl slaadl gt

1 office for National Statistics @Census2021 @ © ©

Q513 o) Guaesdl
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Temporary jobs

everyone

People make the census

WWW.censusjobs.gov.uk
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Timeline
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Collection Processing Census Day
2 O 2 1 Rehearsal Rehearsal C((:)(\a/r:;se
Sep-Dec 2019 Jan-Mar 2020 g
Survey
Address Address
index cut index refresh Enhanced Census
Rec\qitment l Outputs
v g A ) i

Summer 2020 Autumn 2020 Spring 2021 Spring 2021

(before Census Day) (after Census Day)

CLMs/ACLMs nominated for all Detailed Guidance for CLM/ ACLM Area Operations Managers in place

LAs shared Online Support available and Contact Centre |+ Census Follow Up
Regional LA Census workshops Census Engagement Managers and open « Census Coverage Survey (6

for ACLM/CLMSs Community Advisors in place Online questionnaire available weeks after Census Day)
Communications Toolkit available Post out of initial contact letters

'@ Office for National Statistics
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* FiIrst census outputs aimed to be published in spring 2022

* Publish Census 2021 information on the ONS website along
with a set of pre-defined tables. We're also in the process of
developing a web-based interactive flexible dissemination
system where you can specify the data you need

'@ Office for National Statistics
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National Engagement
Update

'@ Office for National Statistics



census |
cyfrifiad Key Population Groups

2021 (KPGS)

The overall objective for the census is to maximise census

participation and minimise variation between population groups
(and geographic areas).

Some populations require additional interaction to raise

awareness of the census and to take part — term ‘Key Population
Groups’

KPGs include:

« Students, young adults, adults 80+, recent migrants, people in multi-

occupancy dwellings, black & minority ethnic groups, economically
disadvantaged, transient communities etc

NB this is not the full list of key population groups

'@ Office for National Statistics
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=021 Welsh engagement so far*:

Age Cymru, Age Allilance Wales

Tal Pawb, Cymorth Cymru, The Wallich
Housing Network, Women Connect First,
EYST, Northern Tamil Association
Learning Disabllity Wales

Wales Council for Voluntary Action

*some of the organisations only

'@ Office for National Statistics




census Arabic

Bengali

CLJff' flad Chinese Catontese
Chinese Mandarin
2021 Czech
Gujarati
Kurdish
Engagement Products Lithuanian
Nepal
Panjabi
* Leaflets Persian/Farsi
« Posters Polish
« Web content mOEGLICSE
i i Romanian
 Social media content Slovak
 Postcards SSominh
° panis
Handbogks i
 Translations Urdu

Welsh or bilingual

'@ Office for National Statistics
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ommunity
andboo

Audience: Local leaders and
community representatives

Message: What the census is,

why it matters to communities,

ways in which local leaders can
support participation

Translations: English and E&W
Bilingual

census
2021

Community
handbook

The census is happening in March 2021.

This handbook explains what the census is,
why it matters to everyone and how we can
work together to spread the word within
your community.

Contents

Message from ONS Census

Director of Operations 3

About the census 4

What is the census and why does it matter? B

Whor

What

New ques About the census

Data protection an{

Making it easy

An accessib
Specia
Local field staff

A wide-reaching m{

How we can wi

Useful informd

Please note: The infor|
time of writing. Shoul{
unforeseen circumstal
Census 2021, we will ¢

What is the census and why does it matter?

The census s a survey that happens every 10 years and

gives us a picture of all the people and households in

England and Wales

The census is unique. There’s simply nothing else that gives

s0 much detail about us and the society we live in. It tells us

what our needs are now, and what they're likely to be in the
future. It also gives a snanshot of how we live. for future 1
generations to lool

Knowing what youl(
organisations like ¢
your area and acrg
give informs wher¢
on things like trang

=

Charities and volur|
evidence to get fur
us as customers af
new shops. Plus, th
students and peop|
the information

Without the censuy
community telling |
it would be much n
S0 Srporiant every Who runs the census?

The censu: nd a

M office for National Statistics www.census.gov.uk

ONS at www.ons.gov.uk
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All formal public-facing products in English, Welsh or E&W S RE£52021
bilingual EAE‘%g

Key products into 19 additional languages www.census.gov.uk

« Encourage communities to translate other products
themselves if required

ob oSl slandl g5ou
2021 juyle

ok 8y8.0 Lighnyg Olgiw 10 IS @iy e ol

aeluy 3hgg lyala] B sully jolialll geax
Jad! J2a ,dalall Slassdl Jygaly baghass b

Jisually paladly

@ th (&

Jad le oy Yl gaaidy 3S)Laall SIS e
il Woas e STl 3 scluc auds el
Jealind 3l Slaasdl e clsaznaeg
Wlaglaall o agdall Ldlize odg o3l 3
ool @)Ll acluall o 5o Jla (9Saw
www.census.gov.uk e sl cazs)
Sl slaadl gl

@Census2021 €@ © ©

AMCFs sS4 22udl s

2021 aadl e 32 wd deen Baga el 3l IR WAL 3N ey A sen wssel Bed

Gudes]

@ office for National Statistics

'@ Office for National Statistics




census
cyfrifiad Where we need help...

2021

~

1.Insight and intelligence to identify and target local
challenges, contact in Covid-19

: 2.Engagement opportunities through introductions
eJoETEENfolg]  to community contacts and networks y

~

3. Promote recruitment opportunities -field staff
4. Publicise the census is happening
Response 5. Support to help people take part

4/
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If you have any further questions or organisational contacts that may
be interested in working with us to support communities across
Wales; please contact the Partnerships team
2021Census.Engagement@ons.gov.uk

For more information on the census visit www.census.gov.uk

Follow the census on Twitter and Facebook @Census2021

'@ Office for National Statistics
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Local engagement
In Wales

Anna Adams
Census Local Engagement Officer for Wales

@Census2021 | @Cyfrifiad2021
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Bridgend &

The Vale of Glamorgan

Caerphilly &

Blaenau Gwent

Ceredigion & Powys

Neath Port Talbot

'@ Office for National Statistics

North East Cardiff

West Cardiff

North East Wales

North West Wales

Pembrokeshire &

Carmarthenshire

Rhondda Cynon Taf &
Merthyr Tydfil

Swansea

Torfaen, Newport &

Monmouthshire
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« Working with councils and acting
as the day-to-day contact

« Working with diverse
communities and key population
groups

'@ Office for National Statistics
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e Communal establishment work

« Talks or presentations

« Completion events and
workshops

 Census Support Centres

'@ Office for National Statistics
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« Arabic language speaker for Arab
community

« Cantonese/Mandarin language

speaker for Chinese community

« Gujarati language speaker for

Indian community

'@ Office for National Statistics
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« Social media promotion
« Local media opportunities

« Finding and serving scattered
populations

'@ Office for National Statistics
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« Understanding of their areas
and how they are changing

* Online and offline strategies

'@ Office for National Statistics
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F ~

« Security and identity concerns

fmm fo fa (e

(e B | B p| | | )
"B = E &

« Both ONS and local engagement “'.‘o'.’lw'.’le‘,‘;'.’lT'.:',’[;,‘,[:",l;},!;_({J.
°l~l'l*l°l“l"[“l”l'l |- I _
fleld staff can be trusted with =1 (==

Information
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* Housing
« Healthcare
 Education

 Transport

 Local government

'@ Office for National Statistics
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Thank you

Any guestions?

@Census2021 | @Cyfrifiad2021
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