
ATISN 15165 Contract covering reprographics/print arrangements 

I would be grateful if you would provide details of your current contract covering 
reprographics/print arrangements as follows; 
 

1. Number of MFDs (Multi-functional devices) & photocopiers at Welsh Government - 175 
2. Name of incumbent – Ricoh 
3. Start/end date of contract – Start: 1st March 2019 / End: 31st May 2024 
4. Details of any extension options – None 
5. Is this a managed service – Yes  
6. What framework used – NPS Multi Functional Devices and Associated Goods and Services 
(NPS – ICT – 0064 – 16) 
7. Number of regular/desktop printers (in addition to above) – 196 
8. Is there a support contract on above, if yes state start/end date – No. 
9. Does the Welsh Government have a Print Room - Yes 
10. If yes, name of supplier and start/end date of contract and details of any extension options – 
Ricoh, Start 1st April 2018 / end 31st March 2022. 
11. What print software does the Welsh Government run – Everyone Print 
12. Who supplies your outsourced print requirements – Various print suppliers 
13. Start/end date of contract – There is no single contract in place that currently provides this 
service.  
14. Name of person responsible for print at the Welsh Government –  
Managed Print Service – David Milner. 
Copy Unit – Ian Evans. 
Outsourced Print – Paul O’Leary. 

 


