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          7 October 2021

     
Dear  

 

ATISN 15545 – Isolation of COVID virus 
 
Thank you for your request to the Welsh Government for information under the Freedom of 
Information Act (2000) received on 26 September. You asked -  
 
1) Proof that the SARS-coV-2 has been isolated 
 
2) Scientific evidence that face masks works. 

 
On Q1, the information being requested is readily available and previously published, 
therefore has been exempted under Section 21 on the Freedom of Information Act 2000. I 
have provided a link to the Welsh Government’s Disclosure Log where this information can 
be located for your convenience: FOI Release 15388: Isolation of COVID-19 virus | 
GOV.WALES. 
 
On Q2, the scientific and technical evidence on the use of face coverings is available in the 
following documents published by the Technical Advisory Group and the Scientific Advisory 
Group for Emergencies: 
 
Technical Advisory Group - Updated Advice on Face Coverings 
Application of physical distancing and fabric face coverings in mitigating the B117 variant 
SARS-CoV-2 virus in public, workplace and community settings 
 
If you have any queries about this request, please do not hesitate to contact me at the 
address below.  Please remember to quote the reference number above in any future 
correspondence.   
 
The request you sent me contains personal information about you - for example, your name 
and address. The Welsh Government will be the controller for this information and, in 
accordance with the General Data Protection Regulation, it will be processed in order to 
fulfil our public task and meet our legal obligations under the Act to provide you with a 
response. We will only use this personal information to deal with your request and any 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgov.wales%2Fsites%2Fdefault%2Ffiles%2Fpublications%2F2020-08%2Ftechnical-advisory-group-updated-advice-on-face-coverings_1.pdf&data=04%7C01%7CGareth.Chestney%40gov.wales%7C8f9fc6fe7ca3432b392608d96c83a891%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637660134980818316%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=haftnPUvtUjj66zM51YBTJK2D%2Fyy1i3onpsi0L9jTeU%3D&reserved=0
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1008199/S1029-EMG-face-coverings-distancing-13-jan.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1008199/S1029-EMG-face-coverings-distancing-13-jan.pdf


 

 

matters which arise as a result of it. We will keep your personal information and all other 
information relating to your request for three years from the date on which your request is 
finally closed.  Your personal information will then be disposed of securely. 
 
Under data protection legislation, you have the right:  
 
• to be informed of the personal data we hold about you and to access it 
• require us to rectify inaccuracies in that data 
• to (in certain circumstances) object to or restrict processing 
• for (in certain circumstances) your data to be ‘erased’ 
• to (in certain circumstances) data portability 
• to lodge a complaint with the Information Commissioner’s Office (ICO) who is our 

independent regulator for data protection 
 
For further information about the information which the Welsh Government holds and its 
use, or if you wish to exercise your rights under the GDPR, please see contact details 
below: 
 
Data Protection Officer 
Welsh Government 
Cathays Park  
CARDIFF 
CF10 3NQ 
Email: DataProtectionOfficer@gov.wales 
 
The contact details for the Information Commissioner’s Office are:  
 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
Telephone: 01625 545 745 or 0303 123 1113 
Website: www.ico.org.uk     
 
Any information released under the Freedom of Information Act 2000 or Environmental 
Information Regulations 2004 will be listed in the Welsh Government’s Disclosure Log (at 
https://gov.wales/freedom-of-information-responses). 

If you are dissatisfied with the Welsh Government’s handling of your request, you can ask 
for an internal review within 40 working days of the date of this response. Requests for an 
internal review should be addressed to the Welsh Government’s Freedom of Information 
Officer at:  

Information Rights Unit,  
Welsh Government,  
Cathays Park,  
Cardiff,  
CF10 3NQ  
Email: Freedom.ofinformation@gov.wales   

Please remember to quote the ATISN reference number above.  

https://gov.wales/freedom-of-information-responses
mailto:Freedom.ofinformation@gov.wales


 

 

You also have the right to complain to the Information Commissioner. The Information 
Commissioner can be contacted at:  

Information Commissioner’s Office,  
Wycliffe House,  
Water Lane,  
Wilmslow,  
Cheshire,  
SK9 5AF  

However, please note that the Commissioner will not normally investigate a complaint until it 
has been through our own internal review process  
 
 
Yours sincerely, 
 
 


