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Applying to stay
in Wales

Wales is part of the UK. Your right
to stay in Wales depends on the
UK'’s immigration rules.

You can claim asylum in the UK

if you've left your own country
because you were treated badly
for a reason including your race,
your religion, your nationality,
belonging to a particular social
group (such as child soldiers or
trafficked children) or holding a
political opinion - or you're scared
that you will be treated cruelly for
one of these reasons.

The law says that asylum claims
should be made as soon as
possible after someone arrives
in the UK.

Asylum: Means a place that

is safe. The word is used to
describe a process for giving
people permission to stay in the
UK because they are in danger in
the country that they come from.

Nop dé xin & lai
Wales Uells

Wales la mot phan cla Vuong quéc Anh. Quyén
& lai Wales clia ban thi dua vao cac quy dinh vé
nhap cu cda Vuong quéc Anh.

Ban c6 thé ndp xin ti nan & Ti nan
Vuang quéc Anh néu ban roi t:eg':naz'izty;é;gga;ég
khoi dat nudc cua minh badi vi s
ban bi d8i xUr t& vi mot Iy do nhur | nogih gy e
chdng toc cla ban, tdn gido cua '

ban, quéc tich cla ban, thuéc mét nhém xa hoi
cu thé (chang han nhu linh tré em hoac tré em
bi buén ngudi) hoac cé mot quan diém chinh
tri - hoac ban sg rang ban sé bi déi x&r tan nhan
bd&i vi mot trong nhitng ly do nay.

Luat quy dinh rang viéc xin ti nan phai dugc

thuc hién cang s&m cang tét ngay sau khi mét
nguoi nao d6 dén Vuong quoc Anh.
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Who can help

A lawyer - They can help you
with your asylum claim. They
must be regulated by the Law
Society or registered with the
OISC (Office of the Immigration
Services Commissioner) at the
right level. Your local authority
should make sure you have a
lawyer.

Your lawyer should talk to

you politely and should give

you information about what

to do if you are not happy

with the service they give you.
Complaining about a lawyer will
not harm your asylum case and
you can find a different lawyer if
you need to.

You do not have to pay for

a lawyer. It is paid for by the
government, like hospitals or
schools, but the lawyers do not
report to the government.

Local Authority: also known

as the council, the organisation
that looks after the area of Wales
where you live.

A translator or interpreter:

A translator or interpreter - This

is so you can understand what's
happening and make sure you
are understood. They can help

in any interviews with the home
office and any meetings with your
lawyer.

A Social Worker - Someone
employed by the local authority
to help and support children and
adults when they need it. They
can help you access services you
are entitled to and should act in
your ‘best interest'.

Best Interest: Please see Being
‘looked after’ on page 16 for more
information.

0

Luat s - Ho cé thé gidp ban xin ti nan.

Ho phai dugc quan ly béi Hiép hoi Luat su
hodc dugc dang ky vai Van phong OISC (Van
phong Uy vién Dich vu Nhap cu) Office of the
Immigration Services Commissioner
(www.gov.uk) & cap do phu hgp. Chinh quyén
dia phuong cda ban nén dam bao rang ban cé
mot luat su.

Luat su ca ban nén noéi chuyén véi ban mot
cach lich su va nén cho ban théng tin vé
nhirng gi ban phai lam néu ban khong hai
long v&i dich vu ma ho cung cap cho ban.
Khi€u nai vé moét luat su sé khong gay hai cho
ho sa xin ti nan cta ban va ban ¢6 thé tim mot
luat su khac néu can.

Chinh quyén dia
phuong

Con dugc goi la hoi
déng, mot té chirc quan
ly cac khu vuc & Wales
noi ban sinh séng

Ban khéng phai tra tién cho luat su. N6 dugc tra
bé&i chinh phd, nhu bénh vién hoac trudng hoc,
nhung cac luat su khéng bao cado vdi chinh phu.

Bién dich vién hodc théng dich vién - 13 dé
gitp ban c6 thé hiéu nhirng gi dang xay ra va
dam bdo rang ho hiéu ban. Ho c6 thé gitp
dd trong bat ky cuéc phong van nao véi Bo
N&i vu hodc bat ky cuéc hen nao véi luat su

1l

Nhan vién xa héi - la ngudi dugc chinh quyén
dia phuong tuyén dung dé gitip d& va hé trg tré
em va ngudi 1én khi ho can. Ho c6 thé gitp ban
ti€p can cac dich vu ma ban dugc phép hudng
va sé hanh dong vi lgi ich tét nhdt cho ban.

Interesin tuaj mé té miré

Ju lutemi shihni “Té jesh i pérkujdesur” né fagen 15 pér mé
shumé informacion.
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A Foster Carer - You may live
with them and they will look
after you on a day-to-day basis
by providing food, clothes and
emotional support.

Nguoi nudi dudng - ban cé thé song véi ho va
ho sé cham séc ban hang ngay bang cach cung
cap thirc an, quan &o va ho trg tinh than.

A Nurse or Doctor - These are Y si hoac Bac si - la cac chuyén giay té co

medical professionals that can R . ., - = ) ,

support all your health care thé ho trg tat ca cac nhu cau cham sdéc suc

needs. They will work with your > » ~ I N 7, ~ . A

social worker to make sure you khoe cua ban. Ho sé& lam viéc v&i nhan vién
Il. Health is Wal ~ A 2 ~ 2 2 >

ore well niealincare Is Wates x& hoi clia ban dé ddm bao rang ban dugc

khde manh. Cham séc sirc khode tai Wales
la mién phi.

A Teacher - These are the
people you will be with every
day at school or college and are
responsible for your learning.

Gido vién - [a nhirng ngudi ma ban sé gap
moi ngay & trudng hodc trudng dai hoc va chiu
trach nhiém vé viéc hoc clia ban.

::;’j)‘;;‘:;;fpg‘:iﬁg”ad;:f ] Nguoi bao trg - la ngudi doc lap va cung cap
onfokng person o ook su hd trg cho moét ddra tré hoac thanh thiéu

after including a care leaver. R o , > > N
They speak up for you, help nién dang dugc cham séc bao gom ca ngudi da
ensure your views are listened to . 2. yia o , s A TG 2

and taken seriously by decision r&i khoi dién cham séc. Ho ndi 1én y kién clda
makers, your rights are respected HY 2 2 2 ?

R e Ayt ban, giap dam bao quan diém cua ban dugc
ez nguadi ra quyét dinh lang nghe va xem xét mot

cach nghiém tdc, quyén Igi clia ban dugc ton
trong va cung ban giai quyét cac van de.
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Key Worker - depending on
where you live you may have staff
at your accommodation to help
with your care. One member of
staff maybe asked to work closely
with you and that person is called
your key worker.

Young Person’s Advisor (YPA) -
all those “leaving care” aged 16-18
will be given an advisor, by the LA,
who works with you to help you
learn the skills you need to live
independently.

clia ban.

1

Co6 van cho thanh thiéu nién (YPA) - tat ca
nhirng nguoi “rdi khoi dién cham séc” ¢6 do
tudi tlr 16-18 sé dugc chinh quyén dia phuong
cung cap cho mét ngudi cé van, ngudi nay sé
lam viéc véGi ban dé gilip ban hoc cac k§ nang
can thiét dé séng doc lap.

(

O

Nhan vién chii chét - tuy thudc vao noi ban
&, ban cé thé c6 mdt nhan vién tai chd & cla
ban dé gilip cham séc ban. Mot nhan vién cé
thé dugc yéu cau lam viéc chat ché vdi ban
va nguai dé dugc goi la nhan vién chd chét

/
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The Asylum
processes

Welfare (small)
interview

You will be invited by the Home
Office to attend a welfare (small
interview) to check you're ok.

Your social worker or foster
carer can help you make an
appointment with United
Kingdom Visas and Immigration.
You will be asked some basic
questions, such as your

name, your date of birth, your
nationality, your ethnicity, your
religion, and about your family
members. You don't need to go
into details about your asylum
claim right now. They will also
take your photograph and record
your fingerprints.

Home Office - a government
department that deals with
immigration, which includes
asylum.

Home Office Caseworkers - are
the people who will look into
your reasons for wanting asylum
and make a decision on whether
you can stay.

Statement of
Evidence Form

After your short interview you

will get a form. This is called a
Statement of Evidence Form (SEF).
You should get help from a lawyer
to fill this in.

The SEF has to be completed in
English and be must sent to the
Home Office within 60 working
days from the date your claim for
asylum was made (normally the
day of your Welfare Interview but
may be longer as it is the date
you receive the paperwork). This
deadline can be extended.

The SEF asks questions about
your family and your journey
to the UK. It also asks for a
statement. This is a piece of

0

Cac quy trinh xin
ti nan

Ban sé dugc Bo Noi vu mai tham gia mét
cudc phong van an sinh (phdng van nho) dé
kiém tra xem ban c6 6n khéng.

Nhan vién xa héi hoac ngudi cham séc nudi
dudng ctia ban c6 thé giap ban dat lich hen
v@i Co quan Thj thuc va Nhap cu Vuong
quoc Anh. Ban sé dugc hdi mot sé cau hoi
cd ban, chdng han nhu tén cta ban, ngay
sinh, quéc tich cla ban, dan téc clda ban,
tdn gido cla ban va vé cac thanh vién trong

gia dinh clia ban. Ban khéng can phai di vao

chi tiét vé yéu cau xin ti nan cia minh ngay

bay gi¢. Ho cling sé chup anh clia ban va lay

dau van tay cuda ban.

>

To khai chirng c&

n an sinh (nho)

B0 NGi vu - BO NOi vu-
mot co quan chinh phd
gidi quyét van dé nhap
cu, bao gdm ca van de
ti nan.

Can su phu trach hé
so ctia B& Ngi vu - 1a
nhing ngudi sé xem xét
ly do ban muén ti nan
va dua ra quyét dinh
liéu ban c6 thé & lai hay
khong.

Sau cudc phdng van ngan, ban s& nhan dugc mét biéu mau.
Pay dugc goi la Td khai khai chirng cir (SEF). Ban nén nhd luat

su gilip d& dé dién vao.

To khai chirng c&r SEF phai dugc hoan thanh bang tiéng Anh va
phai dugc glri dén BO NGi vu trong vong 60 ngay lam viéc ké tir
ngay yéu cau xin ti nan cla ban dugc dua ra (thudng la ngay
Phdng van an sinh clda ban nhung cé thé 1au hon néu dé la
ngay ban nhan dugc gidy td). Thoi han nay c6 thé dugc gia han.

T& khai chirng c&r SEF dat cau héi vé gia dinh ban va hanh trinh
clia ban dén Vuong quéc Anh. N6 cling yéu cau mét ban 16
khai. Pay la mét doan van gidi thich nhirng gi da xay ra véi ban
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writing that explains what has
happened to you and what you
are afraid will happen to you if
you had to leave the UK.

If you don't have a lawyer when
you get this form, your foster
carer, key worker or social worker
will help you find one. Your
lawyer will ask you if you have any
evidence (information/letters) to
support what you have said about
what you think would happen to
you if you are returned to your
country. Lots of people do not
have any evidence on paper and it
will not stop you being allowed to
stay in the UK if you do not.

Anything you say is confidential
- this means your lawyer cannot
repeat anything you tell them
without your consent (if you do
not want them to). The only times
they can tell someone else what
you have said is if they think that
you are going to harm yourself,
someone else, or if you are
threatening terrorism. You can
have someone to support you in
meetings with your lawyer if you
want, but you do not have to. You
should be asked if you are happy
with who is in the room with you.

If it is difficult to speak about
what has happened there are
lots of things that can be done
to help.

If possible, find an adult you
trust to help write it down for
you and ask you questions if
some things are not clear.

You may also find it easier to
draw pictures or find pictures
on the internet to help explain
what you want to say.

You could try recording yourself
speaking

In your appointments with your
lawyer, ask for an interpreter

if you need one. Even if your
English is good it is often harder
to talk about difficult things

in a different language. If you
are not comfortable with the
interpreter, it is important that
you tell someone.

Make sure you ask your lawyer
to give you time to explain
yourself and if you don't
understand what they say, ask
them to repeat or to explain it
another way.

Sometimes if a person has been
hurt badly they will need to go
and see a doctor, to check that
they are OK, both physically and
mentally. This can help explain
what has happened to them to
the Home Office so that they
don't have to. It is not a bad thing
if you have to see a doctor about
your mental health, it is important
for you to be fit and healthy.

0

va nhirng gi ban lo sg sé& xay ra v&i ban néu ban phai roi khoi
Vuong quoc Anh,

Néu ban khong cé luat su khi nhan dugc td khai nay, nguoi
cham séc nudi dudng, nhan vién chld ch6t hodc nhan vién xa
héi cla ban sé gitp ban tim mét ngudi. Luat su cla ban sé haoi
ban xem ban cé bat ky bang chirng nao (théng tin/thu tir) dé ho
trg nhirng gi ban da néi vé nhirng gi ban nght sé xay ra v&i ban
néu ban bij trd vé nudc. Rat nhiéu ngudi khong coé bat ky bang
chirng nao trén gidy td va né sé khong ngan ban dugc phép &
lai Vuong qudc Anh néu ban khéng c6.

Bat cUr diéu gi ban néi déu dugc bao mat - diéu nay cé nghia la
luat su ctia ban khong thé Iap lai bat cr diéu gi ban néi véi ho ma
khong c6 sur déngy cla ban (néu ban khdng mudn ho lam thé).
Chi duy nhat mét trudng hap ho cé thé néi véi ngudi khac nhirng
gi ban da no6i néu ho nghi rang ban sé lam hai chinh minh, ngudi
khac hoac néu ban dang de doa khing bé. Ban c6 thé nhd ai d6
ho trg ban trong cac cudc hop véi luat su néu ban mudén, nhung
ban khong bat budc phai lam nhu vay. Ban nén dugc hdi xem
ban cé hai long v&i ngudi & trong phong véi ban khong.
Né&u khé ndi vé nhitng gi da xay ra, co rat nhiéu diéu c6 thé
dugc thuc hién dé giup da.

Néu c6 thé, hdy tim mét ngudi Ién ma ban tin tudng dé

gilp ban viét ra gidy cho ban va dat cau héi néu c6 mét s6

diéu khong ro.

Ban cling c6 thé cdm thay dé dang hon khi vé& hinh anh

hoac tim hinh dnh trén mang internet dé gitp giai thich

diéu ban mudn noéi.

Ban cling c6 thé ghi am lai chinh minh dang néi.

Trong cac cudc hen vdi luat su, hay yéu
cau phién dich vién néu ban can. Ngay
ca khi ti€éng Anh clia ban tét, thudng thi
sé khé ndi vé nhirng diéu kho khan bang
mot ngdn nglr khac. Néu ban khong
thoadi mai v&i phién dich vién, diéu quan
trong la ban phai noi véi ai dé.

i
il

Dam bdo rang ban yéu cau luat su cho
ban thoi gian dé tu gidi thich va néu

ban khéng hiéu ho ndi gi, hay yéu cau
ho lap lai hoac giai thich theo cach khac.

Wi
W

’?

Do6i khi, néu mot ngudi bi ton thuong nang,
ho s& can dén gap bac si dé kiém tra xem

Hudng dan cho tré em xin ti nan § Wales | 7



Substantive (big)
interview

If you are over 12 years old,

you will normally have a big
interview where the Home Office
caseworker will ask you questions
about why you came to the UK,
your journey, your life before the
UK. If your lawyer does not think
you are fit enough, physically,
mentally or emotionally to be
interviewed then they can write to
the Home Office and ask them to
decide your case in another way.

The interview is where the Home
Office tries to find out more
about what scared you so much
that you had to leave your own
country, or what your family

said might happen to you if you
stayed. They will already have the
information in your SEF form and
statement. They should not ask
you questions about what you
have already told them unless
they don't understand something.
If you came to the UK without

a passport or other documents
to show what country you are
from, they might ask you some
questions about your home
country (for example important
places, the money that is used or
sports teams). They might also
ask you to speak to someone on
the telephone so they can learn
more about where you are from
the way you speak; this is called a
‘language assessment'.

0

ho c6 6n khéng, ca vé thé chat va tinh than. Diéu nay cé thé
gilp giai thich nhirng gi da xay ra vdi ho véi B6 Noi vu dé ma ho
khéng phai lam vay. Khong phai la mot diéu xau néu ban phai
gap bac s vé sirc khde tam than cla ban, diéu quan trong la
ban phai khée manh.

wc chat (Ion)

phéng vén th

Néu ban trén 12 tudi, théng thudng ban sé c6 mot cudc phong
van lén ma can sy phu trach ho so cdia Bo N6i vu sé hoi ban
nhirng cau hai vé ly do ban dén Vuong quéc Anh, hanh trinh clia
ban, cuéc séng cla ban trudc khi dén Vuong qudc Anh. Néu luat
su clia ban cho rang ban khéng du strc khde, vé mat thé chat, tinh
than hoac cdm xuc dé dugc phong van thi ho cé thé viét thu cho
B6 N&i vu va yéu cau ho quyét dinh ho so cla ban theo cach khac.

Cudc phdng van la nai B& N6i vu tim cach tim hiéu thém vé diéu
gi khién ban sg hai dén murc phai rdi bé dat nudc cdia minh,
hoac nhirng gi gia dinh ban ndi c6 thé xay ra v&i ban néu ban &
lai. Ho sé& c6 thdng tin trong t& khai chirng cr va ban 10i khai SEF
cUa ban réi. Ho khéng nén dat cau hoi cho ban vé nhirng gi ban
da ndi vdi ho roi trir khi ho khéng hiéu diéu gi d6. Néu ban dén
Vuong quéc Anh ma khong c6 hé chiéu hoac cac gidy to khac dé
chdrng minh ban dén tir quoc gia nao, ho cé thé hdi ban mét s6
cau hadi vé qué huong clia ban (vi du nhu nhirng dia diém quan
trong, tién té dugc sir dung hodc cac doi thé thao). Ho cling cd
thé yéu cau ban néi chuyén véi ai d6 qua dién thoai dé ho c6 thé
tim hi€u thém vé noi ma ban dén tir cach ban néi; day dugc goi
la 'danh gia ngén ngi'.
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Who's in the
Interview and
why?

» Your social worker (or a
responsible adult) - are there to
make sure that you are staying
well, and to ask for breaks if you
need them;

» Your lawyer - are there to
observe and take notes, they
cannot answer questions for
you;

» An interpreter from the Home
Office -If you would find it
easier to have aman or a
woman interpreter you can ask
for that. You cannot ask for the
interpreter to be from a specific
country.

It can be a long and tiring
interview, but you can ask for
breaks if you are tired or upset.
Your social worker or responsible
adult can ask for these breaks
for you.

Ai tham gia cudc phong

» Nhan vién xa hdi ctia ban (hoac mét ngudi I6n cé trach
nhiém) - c6 mat dé dam bdo rang ban dang 6n, va yéu
cau nghi gidi lao néu ban can;

» Ludt su clia ban - c6 mat & d6 dé quan sat va ghi chép,
ho khéng thé tra 1&i cau hédi thay cho ban;

» Phién dich vién clia B6 N&i vu - Néu ban cdm thay sé& dé
dang hon néu c6 mot phién dich vién nam hodc ntt, ban
c6 thé yéu cau diéu dé. Ban khong thé yéu cau phién
dich vién dén tir mot qudc gia cu thé..

D6 6 thé 1a mot cudec phdng van dai va mét mai, nhung ban
6 thé xin nghi gidi lao néu cdm thay mét mai hoac kho chiu.
Nhan vién xa héi hodc ngudi 16n cé trach nhiém cdia ban cé
thé yéu cau nhirng lan nghi giai lao cho ban.
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After your
Asylum interview

You should have a meeting with
your lawyer after your asylum
interview to check that you are
ok with how it went. They should
read the written record of your
asylum interview back to you, to
make sure that it was all written
down correctly. They will be able
to write to the Home Office if
there is anything you need to add
or change.

When you've
made your claim

The Home Office can take many
months to make a decision on
your asylum claim. If you are
worried you've been waiting too
long for a decision, you can ask
your lawyer to contact the Home
Office.

The first thing the Home Office
will decide is whether your claim
can be processed in the UK, you
should not be told that your
claim cannot be decided in the
UK because you have travelled
through another country, but
the Home Office will consider
whether there are any family
members in another country
that could look after you. You will
only be sent to live with them if
both you and they agree and the
Local Authority consider that it is
in your best interests to live with
them.

When the Home Office has made
a decision, they must tell your
social worker and lawyer what
they have decided. Every case is
different. but there are a number
of different outcomes. If you are
granted refugee status then how
long you can stay in the UK will
depend on how you travelled to
the UK:

» If you came directly to the UK
from your home country you
will be granted permission to
stay in the UK for 5 years and
you will be able to apply for
indefinite leave to remain at the
end of that time (this is called
being a ‘Group 1’ refugee)

» If you travelled through other
countries where the Home Office
does not accept that you were
in danger then you would be
considered a ‘Group 2' refugee.
You will be granted permission

0

Sau cudc phong
van ti nan

Ban nén cé mot cudc gap vdi luat su cla minh sau cudc phong
van xin tj nan dé kiém tra xem ban cé 6n v&i moi thr da dién
ra hay khdng. Ho nén doc lai bién ban phdng van xin ti nan cda
ban, d€ dam bao rang tat ca da dugc viét ra mét cach chinh
xac. Ho sé co thé viét thu cho B6 N6i vu néu cé bat ky diéu gi
ban can thém vao hoac thay doi.

Khi ban da nop don xin ti nan

B6 N6i vu c6 thé mat nhiéu thang dé dua ra quyét dinh vé don
xin ti nan cta ban. Néu ban lo lang rang minh da cho dgi quyét
dinh qua lau, ban c6 thé yéu cau luat su cia minh lién hé vai BO
NO&i vu.

Diéu dau tién B6 NOi vu sé quyét dinh la liéu don xin ti nan

clia ban c6 thé dugc xir ly & Vuong quéc Anh hay khéng, ban
sé khéng nhan dugc théng bao rang don xin ti nan clia ban
khong thé dugc quyét dinh & Vuong quéc Anh bdi vi ly do ban
da di qua mot quéc gia khac, nhung B6 NGi vu sé xem xét liéu
c6 bat ky thanh vién gia dinh nao & qudc gia khac ¢ thé cham
séc ban. Ban sé chi dugc gui dén song vdi ho néu ca ban va ho
déng y va Chinh quyén Dia phuong cho rang viéc séng cung ho
la vi lgi ich tdt nhat cla ban.

Khi B6 NOi Vu dua ra quyét dinh, ho phai cho nhan vién xa hoi

va luat su cda ban biét ho da quyét dinh diéu gi. Moi ho so déu
khac nhau, nhung cé mot sé két qua khac nhau. Néu ban dugc
cho phép ti nan thi ban cé thé & lai Vuong quéc Anh bao lau sé
phu thudc vao cach ban dén Vuong quéc Anh:

» NEu ban truc ti€p dén Vuong qudc Anh tir qué huong cla
minh, ban sé dugc cho phép & lai Vuong quéc Anh trong 5
nam va ban sé& c6 thé nép don xin & lai vinh vién vao cudi
thdi gian d6 (diéu nay dugc goi la ngudi tj nan ‘Nhém 1').

» Néu ban da di qua cac quoc gia khac noi ma B& N6i vu khong
chap nhan rang ban da gap nguy hiém thi ban sé dugc coi la
nguadi ti nan ‘Nhém 2'. Ban sé dugc cho phép & lai 30 thang
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to stay 30 months (2 and a half
years) and you can apply to have
this extended before it finishes.
You will need to take specialist
advice as to whether you apply
for indefinite leave to remain
after 5 or 10 years.

If you are fleeing a dangerous
situation rather than persecution
specific to you, you may be given
‘humanitarian protection’. The
rules for this type of protection
are the same as for ‘Group 2’
refugees and you will be given
permission to stay in blocks of 30
months. In some circumstances,
if you came to the UK from
somewhere else in the EU under
s.67 of the Immigration Act and
you are not granted asylum, you
may get s.67 leave which means
you will be able to stay in the

UK for 5 years, receive financial
support from the UK Government
and access public services during
that time. After 5 years you will be
able to apply for ‘Indefinite Leave
to Remain’ in the UK but there is
no guarantee you will receive this.

Your case may be different to the
above, and your lawyer will be
able to explain more. If you aren't
given asylum or humanitarian
protection, and are not entitled
to s.67 leave, you cannot be
removed from the UK until you
are 18 years old. If you are under
17 and a half years old when

you are refused you will be given
permission to stay either for 30
months or until you are 17 and a
half years old. You can apply to
extend this, if you'd like to stay
longer in the UK.

If you don't agree with the
decision that is made about
your application, you can usually
appeal. Your lawyer will talk to
you about whether they can
represent you for free in your
appeal. Sometimes lawyers
cannot do appeals for free
because the chances of winning
are not high enough.

If the Home Office thinks you look
older (or younger) than the age you
say you are, you may have to have
an age assessment. This will be
completed by social workers and
should be done within 28 days.

You will be asked lots of questions
across some different meetings -
some may be quite personal and
will cover lots of things to try and
establish your age. You'll be asked
if you have any documents with
you that confirm who you are and
your age.

0

(2 nam rudi) va ban c6 thé xin gia han trudc khi n6 hét han.
Ban sé can tham khao y kién cla cac chuyén gia vé viéc ban
nén nbép don xin & lai vinh vién sau 5 hay 10 nam.

Né&u ban dang chay tron mét tinh hudéng nguy hiém thay vi su
burc hai danh riéng cho ban, ban cé thé dugc ‘bao vé nhan dao'.
Cac quy dinh cho loai hinh bao vé nay cling giong nhu déi vdi
ngudi ti nan 'Nhém 2' va ban sé dugc phép & lai trong vong

30 thang. Trong mot s6 truong hop, néu ban dén Vuong quéc
Anh tir mét nai khac trong Lién minh Chau Au theo Biéu khodn
67 cla Pao luat Nhap cu va ban khdng dugc cap quyén ti nan,
ban c6 thé nhan dugc Gidy phép cuw tri theo Diéu khoan 67
c6 nghta |a ban sé& c6 thé & lai Vuong quéc Anh trong n5 nam,
nhan hé trg tai chinh tir Chinh phd Vuong quéc Anh va tiép can
cac dich vu cong trong thai gian d6. Sau 5 nam, ban sé cé thé
ndp don xin ‘O lai Vinh vién’ & Vuong quéc Anh nhung khéng cé
gi ddm bdo rang ban sé nhan dugc diéu nay.

Trudng hop clia ban c6 thé khac véi trudng hop trén, va luat su
clia ban s& c6 thé gidi thich thém. Néu ban khdng dugc phép

ti nan hodc bao vé nhan dao, va khéng dugc phép cu trd theo
Diéu khoan 67, ban sé khong thé bi dua ra khoi Vuong quéc
Anh cho dén khi ban dd 18 tudi. N&u ban dudi 17 tudi rudi khi
bi tlr chdi, ban sé dugc phép & lai hodc la trong 30 thang hoac
la cho dén khi ban 17 tudi rui. Ban c6 thé xin gia han, néu ban
mudn & lai Vuong quéc Anh 1au hon.

Néu ban khong dong y véi quyét dinh dugc dua ra déi véi don
xin cGia minh, théng thudng ban cé thé khang céo. Luat su

clia ban s& nédi chuyén vai ban vé viéc liéu ho cé thé dai dién
mién phi cho ban trong don khang c4o cla ban hay khéng. Doi
khi ludt su khong thé khang cado mién phi vi co héi thang kién
khéng du cao.

Néu B6 NGi vu cho rang ban tréng gia hon (hodac tré hon) so
V@i tudi ban noi, ban c6 thé phai c6 sy danh gia do tudi. Viéc
nay sé do nhan vién xa hoi hoan thanh va sé dugc thuc hién
trong vong 28 ngay.

Ban sé dugc hdi rat nhiéu cau héi trong mot s6 cudc hop khac
nhau - mot s cau hoi co thé rat riéng tu va sé bao gom rat
nhiéu diéu can thir va xac dinh tudi cta ban. Ban sé duoc hdi
xem ban cé bat ky gidy t& nao xac nhan ban la ai va tudi clia
ban hay khéng.
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During these meetings, an
Appropriate Adult can be there

to make sure everything is okay
during the assessment and to look
out for you.

You should be treated as a child
until the decision is made about
your age. If the decision is that you
are under 18, you will continue to
be treated as a child. If the decision
is that you are 18 or older, you

will be treated as an adult and a
different asylum system applies.

If this happens, you can ask for
help to have your age recognised
and be treated as a child. You can
talk to a lawyer for advice and
representation.

The outcome of the age
assessment must be
communicated to you in a way
you understand, and you have 3
months to challenge this outcome.

A decision about your asylum

claim should not be made until
everyone has agreed on how old
you are. If the decision is taken that
you are over 18, the Home Office
may decide that your asylum claim
should not be processed in the UK
and you may be taken to another
country (Rwanda, which is in Africa)
for your claim to be processed. If
you are granted asylum there you
will be granted permission to stay
in Rwanda, but will not be brought
back to the UK.

It is very important that you get
specialist legal advice as quickly

as possible if an age assessment
states an age that is different to the
one you have given. .

Your Appropriate Adult should
support, advise and assist and
can be your social worker, key
worker or another adult that can
support you.

Trong cac cudc hop nay, mét Nguoi Ion Nguai I6n Thich hap
Thich hop c6 thé c6 mat dé dam bao moi Ngudi 16n Thich hop clia
s R ;N , s am ban nén ho trg, tw van

thr déu 6n trong qua trinh danh gia va dé | vagidp dova c6 thé I

~ N nhan vién xa hoi, nhan
trong Chung cho ban- vién chd chét cdia ban

R e s R B . hoac [n6~t nguai lan khac
Ban nén dugc doi xr nhu mot dra tré cho | <6 thé hé tro ban.

dén khi cé quyét dinh vé do tubi cda ban.

NEu quyét dinh |a ban dudi 18 tudi, ban sé tiép tuc dugc doi
x(r nhu mot dira tré. Néu quyét dinh 1a ban tlr 18 tudi trd 1én,
ban sé& dugc coi la ngudi trudng thanh va mot hé théng ti nan
khac sé& dugc ap dung. Néu diéu nay xay ra, ban cé thé yéu
cau giup d& dé dugc cong nhan tudi clia ban va dugc d6i xir
nhu mot dlra tré. Ban cé thé noi chuyén véi luat su dé dugc tu
van va dai dién.

K&t qua danh gia do tudi phai dugc thong bao cho ban theo
cach ban hiéu, va ban c6 3 thang dé phan déi két qua nay.

Quyét dinh d6i v&i don xin ti nan cdia ban khong nén duogc
dua ra cho dén khi moi ngudi da dong y vé viéc ban bao nhiéu
tud6i. Néu quyét dinh dugc dua ra la ban trén 18 tudi, B6 Noi
vu c6 thé quyét dinh rang don xin ti nan cGa ban khéng duogc
x(r ly & Vuong quoc Anh va ban c6 thé dugc dua dén mot quic
gia khac (Rwanda, thuéc Chau Phi) dé don xin ti nan ctia ban
dugc xtr ly. Néu ban dugc cho phép ti nan & d6, ban sé dugc
phép & lai Rwanda, nhung sé khéng dugc dua trd lai Vuong
quoc Anh.

Diéu rat quan trong la ban phai nhan dugc 1&i khuyén phép ly
cla chuyén gia cang nhanh cang tot néu su danh gia doé tuoi
cho biét dd tudi khac vai dd tudi ban da dua ra.
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My Rights

If you are under 18, you are
treated ‘as a child’, and in
accordance with the United
Nations Convention on the Rights
of the Child (UNCRC) this means:

» Decisions taken by adults about
you should always be in your
‘best interests’. However, the
decision about whether you are
allowed to stay in the UK can
take into consideration other
things.

» Your views should be listened
to and taken into account when
decisions are made

» Your language, culture and
religion should be respected

» You should be kept safe from
harm

» You shouldn't be detained

A decision that is in your ‘best
interests' is a decision taken by
adults which takes into account
all the relevant circumstances,
including your views. It may not
always be the decision you want.
If you disagree with a decision
that has been made about you,
there are lawyers that can help
advise you on whether you can
challenge the decision. Your
immigration lawyer might be
able to help you to contact one of
those lawyers.

If 1 can’t stay in
the UK

The process of applying for asylum
can take a long time and it might
be decided that you cannot stay in
the UK. The UK Government has
to consider its own rules about
returning people to countries

that it judges to be unsafe. Your
lawyer will advise you. If you

do have to return home, travel
arrangements will be made by the
UK Government. This might not
happen straight away, and can

be a very long time after you are
refused asylum.

At any time after you are 18 the
Home Office can ‘detain’ you. This
should only happen if they are
going to remove you from the UK
quickly after they detain you.

Detain - This means to keep you
in a centre where you cannot
leave.

0

Cac quyén cua toi

The Uniteq Nations
Cpnvention on the
Rights of the Child

Né&u ban dudi 18 tudi, ban dugc ddi xir
nhu ‘mét dlra tré’, va theo Cong udc Lién
Hop quéc vé Quyén tré em (UNCRQ)
diéu nay cé nghia la:

» Nhirng quyét dinh cla ngudi I6n lién
quan dén ban, phai ludn dugc dua
ra vi‘lgi ich tot nhat’ cia ban. Tuy
nhién, quyét dinh vé viéc liéu ban c6 dugc phép & lai Vuong
quéc Anh hay khéng co6 thé xem xét nhitng diéu khac.

» Quan diém cla ban nén dugc lang nghe va xem xét khi dua
ra quyét dinh

» Ngon nglt, van hda va tén gido cdia ban can dugc tén trong
» Ban nén dugc gilr an toan khdi cac méi nguy hai

» Ban khdng nén bj giam gilr

Quyét dinh vi ‘lgi ich tot nhat’ cta ban la quyét dinh do ngudi
|&n dua ra c6 xem xét dén tat ca cac yéu to lién quan, bao gom
ca quan diém cla ban. N6 cé thé khong phai ludn ludn la quyét
dinh ban muén. Néu ban khéng déng y v&i quyét dinh da dugc
dua ra vé ban, c6 nhirng luat su co thé gitip tu van cho ban vé
viéc liéu ban c6 thé phan déi quyét dinh dé hay khéong. Luat su
di trd cta ban c6 thé gilp ban lién hé véi mot trong nhirng luat
su doé.

N&u toi khong thé o lal

Vuong quoc Anh

Qua trinh xin ti nan c6 thé mat nhiéu thai gian va cé thé dugc
quyét dinh rang ban khong thé & lai Vuong qudc Anh. Chinh phu
Anh phdi xem xét cac quy tac riéng clla minh vé viéc dua ngudi
trd lai cac quéc gia ma ho danh gia la khéng an toan. Luat su cla
ban sé tu van cho ban. Néu ban phai trd vé nudc, viéc sap xép di
lai s& dugc Chinh phd Anh thuc hién. Diéu nay c6 thé khong xay
ra ngay lap tirc, va cé thé rat 1au sau khi ban bj tir chéi ti nan.

B4t c(r lic nao sau khi ban 18 tudi, B& Noi vu
6 thé 'giam gid# ban. Biéu nay chi xay ra néu
ho sé truc xuat ban khoi Vuong quéc Anh
nhanh chéng sau khi ho bat gitr ban.

Giam gilr

Diéu nay c6 nghia la gitr
ban & mét trung tam noi
ban khdng thé roi di.
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Applying to stay
for longer

If you want to apply for
‘Indefinite Leave to Remain’in
the UK, or want to extend your
leave to remain in the UK, you
must make your application
before your existing leave runs
out.

My Family

If you have been granted refugee
status and can stay in the UK,
there are limited situations
where you can apply for parents
and siblings to join you, but it

is very unlikely that they will be
able to. Your lawyer will advise
you. If you've come to Wales

but your parents are in another
EU country, the authorities may
decide that it is in your ‘best
interests' to be reunited with your
family in that other country.

If you have come to the UK to join
family members here, you will still
need to sort out your immigration
status. Your lawyer will advise you.

Né&u ban muén ndp don xin ‘& lai vinh vién’ & Vuong quéc Anh,
hodc mudn gia han thdi gian & lai Vuong quéc Anh, ban phai
nép don trudc khi thai gian dugc phép & lai hién tai hét han.

Né&u ban da dugc cho phép ti nan va co6 thé & lai Vuong quéc
Anh, c6 mét sé trudng hop rat han ché la ban c6 thé nop
don xin cho cha me va anh chj em doan tu v&i ban, nhung
rat khé cé kha nang ho sé dugc phép. Luat su cda ban sé tu
van cho ban. Néu ban dén Wales nhung bé me ban & mét
quéc gia Chau Au khéc, chinh quyén cé thé quyét dinh réng
vi‘lgi ich tét nhat' clia ban, ban nén dugc doan tu vdi gia
dinh & quoc gia khac do.

Néu ban da dén Vuang qudc Anh dé doan tu gia dinh & day,
ban sé& van can phai gidi quyét van dé nhap cu cda minh.
Ludt su clia ban sé tu van cho ban.
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Your rights when
you are in Wales

Wales recognises the United
Nations Convention on the Rights
of the Child (UNCRC) which
means that while you're in Wales,
you should be able to enjoy life
‘as a child'.

While you are in Wales, you have
rights, including:

» The right to medical care
» The right to education

» The right to somewhere safe
to live

» The right to be protected from
abuse and neglect

» The right to play and relax

» The right to your religion and
culture

You're not expected to manage
on your own - there’s help and
support here for you.

Medical care in
Wales

You are entitled to free
healthcare from the National
Health Service (NHS) in Wales.
You can:

» See a doctor at a local surgery,
or have dental treatment

» Go to hospital in an emergency
(including a dental hospital)

» Get any medicines a doctor
thinks you need

Quyén cua ban
o Wales

Wales cdng nhan Cong udc Lién hgp quoc vé quyén tré em
(UNCRC), c6 nghta la trong khi ban & x&r Wales, ban sé& c6 thé
tan hudng cudc séng ‘nhu la mot dira tré con'.

Khi ban & x&r Wales, ban cé cac quyén, bao gom:
» Quyén dugc cham sécy té
» Quyén dugc hoc tap
» Quyén dugc sdéng & nai an toan
» Quyén dugc bao vé khéi su lam dung va bo bé
» Quyén dugc vui choi va thu gian
» Quyén déi vé&i ton gido va van hda cliia ban

Ban khéng phai ty minh lam nhirng diéu nay - c6 su gilp d& va
ho trg & day cho ban.

3m soc y té tai Wales

Ban dugc hudng dich vu cham séc strc khoe mién phi tir
Dich vu Y té Qudc gia (NHS) tai Wales. Ban c6 thé:

» Gap bac sitai mét phong kham bac sy gia dinh tai dia
phuong, hoac diéu tri nha khoa.

» Dén bénh vién trong trudng hop khan cap (bao gom ca
bénh vién nha khoa)

» Nhan bat ky loai thu6c nao bac st nghirang ban can
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Education in Wales

» If you want to continue your
education, you will be able to
do this.

» You're entitled to free education
in Wales until you're 18.

» You have to go to school,
or be in some other kind of
education, until you are 16.

» You will be supported to learn
English and Welsh while you're
at school in Wales.

Finding
somewhere to live

If you're under 18, you will be
provided with somewhere to live
by the local authority. This could
be:

» In ‘foster care’ - where you'll live
in a ‘family’ environment, maybe
with other children

» In a‘children’s home’ - where you
will live with a small number of
other looked after children

» In a flat or other accommodation
that is suitable for you if you
need more independence. You
may live with other young people
like yourself.

If you have accommodation from
the local authority, you are ‘looked
after’ by them.

» NEu ban mudn tiép tuc viéc hoc clia minh, ban sé c6 thé
lam diéu nay.

» Ban c6 quyén dugc gido duc mién phi & x&r Wales cho dén
khi ban 18 tudi.

» Ban phai di hoc, hodc tham gia mét s6 loai hinh gido duc
khéac, cho dén khi ban 16 tudi.

» Ban sé& dugc ho trg hoc tiéng Anh va tiéng Welsh trong khi
ban hoc & trudng tai Wales.

mot noi nao d6 dé song

Néu ban dudi 18 tudi, ban s& dugc chinh quyén dia phuong
cung cadp mot naoi nao dé dé séng. Day 6 thé la:
» Trong mot ‘'nha nudi dudng’- noi ma ban sé séng trong moi
truong ‘gia dinh’, ¢ thé véi nhirng ddra tré khac
» Trong mot ‘nha tré em’ - ngi ma ban sé song v&i mot sé it
nhing tré em dugc cham séc khac
» Trong mdét can hd hodc chd & khac phu hgp véi ban néu
ban can déc 1ap hon. Ban c6 thé séng cung v&i nhing
ngudi tré tudi nhu minh.

Né&u ban c6 chd & tir chinh quyén dia phuong, ban sé& dugc ho
‘cham saoc'.
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Being ‘Looked
After’

In Wales, we believe that every
child needs the support of adults
to help them grow and develop. If
you're not with your parents, the
local authority will provide support
for you through a social worker

. This is known as being ‘looked
after’.

Your social worker can't make
decisions about whether you
can stay in the UK, but they can
help you with things like getting
medical treatment, organising
education or training, or with
finding community support for
you while you're living in Wales.

The local authority must:
» Provide food to eat;
» Provide clothes to wear;

» Find out what other things you
need for your health, education,
and care.

If you are under 18, there are
some decisions that should be
made by whoever has parental
responsibility for you. But you
should be involved in all decisions
about you.

You will be looked after until you
are 18. If you are allowed to stay
in the UK and have been ‘looked
after’ for 13 weeks or more, you

can get ongoing support beyond
the age of 18.

You will be supported by adults’
whichever type of accommodation
is arranged for you. You could
live in a ‘family’ environment with
a foster carer, or in a children’s
home with other young people.

If you are 16 or 17, you might be
given somewhere to live that is
more independent. Wherever you
live, it must be safe for you. You
will be expected to respect and
follow the rules where you are
living to keep everyone safe.

Local authority

also known as the council, the
organisation that looks after the
area of Wales where you live.

Social worker

someone employed by the local
authority to help and support
children and adults when they
need it

‘Dwoc cham séc’

@

O Wales, ching t6i tin rang moi tré em d8u | chinh quyen dia

can sy ho trg cla ngudi I6n dé gidp chang | phuons

< > N , .2 ~ N » con dugc goi la hoi

tang trudng va phat trién. Néu ban khGng & | deng mét t6 chirc quan
. A, ; B N ly cac khu vre & Wal

cung bé me, chinh quyén dia phuong s& cung | i pan s song.

cdp su ho trg dé cho ban thong qua mot

nhén vién xd héi. Diéu nay dugc goi la ‘dugc

cham séc'.

Nhan vién xa hoi

la ngudi dugc chinh
quyén dia phuong tuyén
dung dé gilip d& va ho
trg tré em va ngudi 1én

Nhan vién xa hoi ctia ban khéng thé dua ra trgtre er
i ho can.

quyét dinh vé viéc ban c6 thé & lai Vuong
quéc Anh hay khéng, nhung ho c6 thé gidp
ban nhirng viéc nhu diéu tri y té&, to chirc viéc gido duc hoac dao
tao hodc tim kiém su hé trg clia cong ddng cho ban khi ban dang
séng & Wales.

Chinh quyén dia phuong phai:
» Cung cdp thic an dé an;
» Cung cap quan 4o dé mac;

» Tim hiéu nhitng th& khac ban can cho strc khde, gido duc,
va su cham soc clia ban.

Néu ban dudi 18 tudi, cd6 mét sé quyét dinh nén dugc dua ra
b&i bat c ai ¢6 trach nhiém nhu la cha me d6i v&i ban. Nhung
ban nén tham gia vao tat ca cac quyét dinh vé ban.

Ban sé& dugc cham séc cho dén khi ban 18. Néu ban dugc phép
& lai Vuong qudc Anh va da ‘dugc cham séc’ sau 13 tuan tré 1én,
ban c6 thé nhan dugc ho trg lién tuc ngoai 18 tudi.

Ban s& dugc nhirng ngudi 16n ho trg tly theo loai chd & nao
dugc sap xép cho ban. Ban c6 thé séng trong méi trudng ‘gia
dinh’ v&i ngudi cham séc nubi dudng hodc trong nha tré em
vGi nhirng ngudi tré tudi khac. Néu ban 16 hodc 17 tudi, ban co
thé dugc dua dén mot nai nao dé dé séng doc lap hon. Bat c
noi nao ban séng, né phai dugc an toan cho ban. Ban sé phai
tén trong va tuan theo cac quy tac noi ban dang séng dé gitr an
toan cho moi ngudi.
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Your Care Plan

The services that the local
authority will organise for you will
be included in a Care Plan. This
document will include:

» The support you need to make
your asylum claim or deal with
other immigration issues

» Details about your education
and how you would like to
progress and develop

» Any health problems that need
to involve a doctor or dentist or
other health professional

» Any needs you have in relation
to your identity and culture

» What the outcomes should be
foryou

» Help you may need to develop
independent living skills in
preparation for becoming an
adult

» Who is responsible for making
sure your needs are met, and
helping you to achieve your
outcomes.

& hoach cham soc cua ban

Cac dich vu ma chinh quyén dia phuong sé sap xép cho ban
sé dugc bao gom trong Ké hoach Cham séc. Tai liéu nay sé
bao gom:
» Su ho trg ma ban can dé xin ti nan hoac giai quyét cac
van dé nhap cu khac
» Chi tiét vé gido duc cla ban va cach ban mudn tién bd
va phat trién
» Bat ky van dé sirc khde nao can lién quan dén bac st
hoac nha si hodc chuyén gia y té khac

» Bat ky nhu cau nao ban cé lién quan CARE
dén ban sac va van hda clia ban PLAN g
» K&t qua sé nhu thé nao déi vai ban O —
O —

» Su gilip d& ma ban c6 thé can dé phat °
trién ky nang séng doc 1ap dé chudn b ® —
trd thanh ngudi l6n
0 —
» Aisé& chiju trach nhiém dam bao nhu O —
cau cla ban dugc dap irng, va gilp
ban dat dugc két qua clla minh
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My rights when
I'm being ‘looked
after’

All children in Wales have rights
under the United Nations
Convention on the Rights of the
Child (UNCRC). These rights apply
to you if you're being ‘looked
after’. These include;

» Decisions taken by adults about
you should be made in your
‘best interests’

» Your views should be listened
to and taken into account when
decisions are made

» Your language, culture and
religion should be respected

» You should be kept safe from
harm

Best interests

A decision taken by adults which
takes into account all the relevant
circumstances, including your
views. It may not always be the
decision you want.

Thinking about
life as an adult

If you've been looked after for 13
weeks before you are 18, the local
authority can continue to support
you as you become an adult, if you
would like this. Your social worker
will work with you to prepare a
Pathway Plan, and will explain to
you what this Plan is and how it
will help you.

When you turn 18 (or slightly
earlier at 16 sometimes), another
important person will replace your
social worker and help you out - a
Young Person Advisor. They will
write everything they plan to do to
help you in a Pathway Plan, after
agreeing it with you.

If you aren’t entitled to support
once you are 18, or you don't
want it, you may still be able to
get some assistance, but this will
depend on your right to stay in
the UK.

0

Cac quyén cuia toi khi to

‘dwoc cham 14

Tat ca tré em & Wales déu c6 cac quyén theo Céng udc Lién
hop qudc vé Quyén tré em (UNCRC). Nhitng quyén nay ap dung
cho ban néu ban dang ‘dugc cham séc’. Chang bao gom;
» Quyét dinh clia ngudi I&n lién quan Lgi ich t5t nhat
dén ban nén dugc dua ra vi'‘lgi ich toét | Laquyétdinh do nguodi
- , |6n dua ra c6 xem xét
nhat' cua ban dén tat ca cac yéu t6 lién
quan, bao gom ca quan
» Quan diém cda ban nén dugc l&ng e e o

nghe va xem xét khi dua ra quyét dinh | 1aauyétdinh ma ban
muon.

» Ngbn nglt, van hda va tén gido cla
ban can dugc ton trong

» Ban nén dugc gilr an toan khoi cac méi nguy hai

Suy nghi vé cudc séng khi tro
thanh ngudi lon

Néu ban da dugc cham soc trong 13 tuan trudc khi ban 18 tudi,
chinh quyén dia phuong c6 thé tiép tuc ho trg ban khi ban trg
thanh ngudi I&n, néu ban mudn diéu nay. Nhan vién xa hdi cta
ban s& lam viéc v&i ban dé chuan bi K& hoach L$ trinh Tuwong
lai va sé giai thich cho ban K& hoach nay la gi va né sé& giup ban
nhu thé nao.

Khi ban budc sang tudi 18 (hoac doi khi sdm hon mét chit & tudi
16), mét ngudi quan trong khac sé thay thé nhan vién xa hdi cla
ban va giup d& ban - C6 van danh cho thanh thiéu nién. Ho sé viét
moi th ho du dinh lam dé gitip ban trong mét K& hoach L6 trinh
Tuong lai, sau khi da dong y vdi ban.

Néu ban khéng dugc phép nhan su ho trg sau khi ban 18 tudi,
hoac ban khdng mudén diéu d6, ban van cé thé nhan dugc mét
s6 ho trg, nhung diéu nay phu thudc vao quyén & lai Vuong
quoc Anh cda ban.
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Getting your voice
heard

When you become ‘looked after,
you should be told about your
right to advocacy. This is an
independent service that can help
you explain your problems with
the help of a professional who

is there to represent your views.
Advocacy can help with any issue
you have and aims to help you
resolve your problem.

If things don't go
well

If you don't agree with the way
you are being looked after or
something isn't going well, you can
complain. Advocacy may help you
make your complaint.

Every local authority has a
complaints process and if needed
your social worker can give you
more information about this.

If the local authority doesn’t deal
with your complaint properly, you
may be able to complain to the
Local Government Ombudsman.

Khi ban ‘dugc cham séc’, ban sé dugc ndi cho biét vé quyén
dugc c6 ngudi bao trg. Bay la mét dich vu d6c 1ap co thé gitp
ban giai thich cadc van dé cda minh vdi su gilip d& cda mot
chuyén gia c6 mat dé thé hién quan diém ctia ban. Ngudi bao
trg co thé gilip dd vai bat ky van dé nao ban cé va nham muc
dich gitp ban giai quyét van dé ctia minh.

N

S

moi thit khdng t8t

Néu ban khéng déng y v&i cach ban dugc cham séc hoac diéu
gi dé khong 6n, ban c6 thé khiéu nai. Ngudi bdo trg cé thé gilp
ban khié€u nai.

Méi chinh quyén dia phuong cé mot quy trinh khiéu nai va néu
can thiét thi nhan vién xa héi cdia ban cé thé cho ban thong tin
vé diéu doé.

Néu chinh quyén dia phuong khdng gidi quyét khiéu nai clia
ban mot cach hop ly, ban c6 thé khi€u nai v&i Thanh tra chinh
qguyén dia phuong.
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Organisations
that can help you:

Asylum Justice

029 2049 9421

Welsh Refugee Council

029 20489 800

TGP Cymru

029 2039 6974

Ethnic Youth Support Team (EYST)

01792 466980/1

Cardiff City of Sanctuary

029 2048 2478

Swansea City of Sanctuary

07496 172895

Children’s Commissioner for Wales

0808 801 1000

Remember that the police in Wales
are here to help you. Don't be afraid
to contact them. If it is an emergency,
call 999. Otherwise, you can call 101
to speak to the police
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Cac to chirc cé thé
giup ban:

cong ly Ti nan - Asylum Justice

029 2049 9421

H6i dong Ti nan x&r Wales - Welsh Refugee Council

029 20489 800

T6 chirc tir thién TGP Cymru

029 2039 6974

DPdi HO6 tro Thanh nién Dan tdc -
Ethnic Youth Support Team (EYST)

01792 466980/1

Thanh phé thanh dia Cardiff - Cardiff City of Sanctuary

029 2048 2478

Thanh phé thanh dia Swansea - Swansea City of Sanctuary

07496 172895

Uy vién Tré em ctia Wales -
Children’s Commissioner for Wales

0808 801 1000

Hay nhd rang canh sat & Wales dang & day dé gitp ban.
Dirng ngai lién hé véi ho. Néu d6 la trudng hop khan cap,
hay goi 999. Néu khong, ban c6 thé goi 101 dé néi chuyén
véi canh sat.
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Find out more about children’s
rights and the law as it affects
children in Wales on the Children’s
Legal Centre Wales Website

childrenslegalcentre.wales
01792 295399

childrenslegalcentre@swansea.ac.uk

Ayomn

Tim hiéu thém vé cac quyén tré em va luat phap
c6 anh hudng dén tré em & Wales trén Website
Trung tam Phap ly Tré em Wales.

R childrenslegalcentre.wales
0 01792 295399
M childrenslegalcentre@swansea.ac.uk

fR AGKin

Canolfan Children’s
Gyfreithiol | Legal

y Plant Centre
Cymru Wales

AL
W
iee

Llywodraeth Cymru
Welsh Government



