
 

5 April 2024 
 
 
 
Dear  
 
ATISN 20344 – Finance IT System 
 
Information requested 
 
Thank you for your request which I received on 13 March 2024.   
 
You requested:  
 
I am writing in respect of your current finance / ERP solution. Could you kindly help 
me out with the below information please? 
 
1. What ERP (Enterprise Resource Management) or Finance system is 
currently used at WELSH GOVERNMENT? 
2. When does your contract expire? 
3. Do you have any planned upgrades of the software? If so, when? 
4. Are you planning to go to market for a replacement ERP/ Finance system? 
If so, when? 
5. Who is the person responsible for your ERP / Finance system? Please provide full 
name, title and contact information if possible. 
6. What is the annual contract value of the software? 
 
Our response 
 

1. What ERP (Enterprise Resource 
Management) or Finance system is 
currently used at WELSH 
GOVERNMENT? 

SAP  

2. When does your contract expire? 12/2026 

3. Do you have any planned upgrades 
of the software? If so, when? 

No 

4. Are you planning to go to market for a 
replacement ERP/ Finance system? 
If so, when? 

No 

5. Who is the person responsible for 
your ERP / Finance system? Please 
provide full name, title and contact 
information if possible. 

Kerri McCallion, Head of Corporate 
Shared Services 
 

6. What is the annual contract value of 
the software? 

£309,962 

 
Next steps 
  



If you are dissatisfied with the Welsh Government’s handling of your request, you 
can ask for an internal review within 40 working days of the date of this response.  
Requests for an internal review should be addressed to the Welsh Government’s 
Freedom of Information Officer at:  
 
Information Rights Unit,  
Welsh Government, 
Cathays Park,  
Cardiff,  
CF10 3NQ  
 
or Email: Freedom.ofinformation@gov.wales 
 
Please remember to quote the ATISN reference number above.     
 
You also have the right to complain to the Information Commissioner.  The 
Information Commissioner can be contacted at:  Information Commissioner’s Office,  
Wycliffe House,  
Water Lane,  
Wilmslow,  
Cheshire,  
SK9 5AF. 
 
However, please note that the Commissioner will not normally investigate a 
complaint until it has been through our own internal review process. 
 
Yours sincerely 
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