
 

 
16 April 2024 

 
Dear  
 
Request for Information - ATISN 20368 
 
Thank you for your information request received on 18 March.  You asked for: 
 
In respect of the Cafcass Cymru Area of Expenditure for the financial years 2021/22 
and 2022/23: 
 

1. What payments have been made to Supported Child Contact Centres in 
Wales - per Centre for Supported Child Contact Sessions? 

 
2. What payments have been made to Supervised Child Contact Centres in 

Wales - per Centre for Supervised Child Contact Sessions? 
 

3. What payments have been made for WT4C (Working together for Children) 
per Centre? 

 
Our response 
 
Our response is at Annex A. 
 
 
If you are dissatisfied with our handling of your request, you can ask for an internal 
review within 40 working days of the date of this response.  Requests for an internal 
review should be addressed to: 
 
Nigel Brown 
Chief Executive 
Cafcass Cymru 
cafcasscymru@gov.wales  
 
Please remember to quote the ATISN reference number above. 
 
You also have the right to complain to the Information Commissioner.  Normally, 
however, you should pursue the matter through our internal procedure before you 
complain to the Information Commissioner. 
 
The Information Commissioner can be contacted at: 
 
 Information Commissioner’s Office 
 Wycliffe House 
 Water Lane 
 Wilmslow 
 Cheshire 

SK9 5AF 
 
Telephone: 0303 123 1113 
Website: www.ico.org.uk  
 

 
Yours sincerely 
 

mailto:cafcasscymru@gov.wales
http://www.ico.org.uk/


 

ANNEX A 
 
1. What payments have been made to Supported Child Contact Centres in 

Wales - per Centre for Supported Child Contact Sessions? 
 

Contact Centre 2021/22 2022/23 

Pontypridd £1,500 £1,000 

Family Contact £2,250 £0 

Abergavenny Contact Centre £1,360 £1,360 

Pontllanfraith Contact Centre £1,360 £1,360 

Ebbw Vale Contact Centre £1,360 £1,360 

Glamorgan House £1,000 £1,000 

Contact Zone £1,360 £0 

Newport Family Centre £1,860 £1,360 

 
 
2. What payments have been made to Supervised Child Contact Centres in 

Wales - per Centre for Supervised Child Contact Sessions? 
 

Contact Centre 2021/22 2022/23 

Barnardo’s £26,360 £10,040 

Pontypridd £41,860 £20,630 

Glamorgan House £59,360 £53,990 

Child Focused Children Services £35,360 £19,820 

Swan £14,400 £28,392 

Pembrokeshire County Council £21,000 £0 

Family Contact £43,360 £0 

Carmarthen Family Centre £13,360 £0 

 
 
3. What payments have been made for WT4C (Working together for Children) 

per Centre? 
 

Provider* 2021/22 2022/23 

Relate £16,290 £16,260 

Core Assets £21,816 £23,436 

Media Academy Cymru £15,900 £17,610 
*  Payments are made to Providers, not individual centres. 

 


