
 

 

 
 
 

 
 
 

11 March 2025 
 
Dear  
 

ATISN 24365 – Diversity Travel Ltd   
 
Thank you for your request for information, which we received on 11 February. In your 
email you asked for the following: 
 

In the past 5 years, how much has the Welsh Government spent on services 
from "Diversity Travel Ltd". Please provide a breakdown by year, specifying the 
services procured.  

 
Diversity Travel Ltd is a specialist Travel Management Company providing a fully 
integrated service to the charity, academic and not-for-profit sectors. They have significant 
expertise in arranging travel to both familiar and more obscure areas of the globe, with 
access to exclusive highly flexible humanitarian and academic air fares. 
 
The table below shows the total payment to Diversity Travel Ltd for each of the last five 
financial years. No further payments are expected in financial year 2024/25.  
 

2020/21 2021/22 2022/23 2023/24 2024/25 

£2,105.7 £1,933.47 £9,653.47 £14,795.8 £2,015.03 

 
Each figure relates to flight costs only and covers travel for International Learning 
Opportunity programme participants, visits to Wales by community leaders to highlight the 
work they are undertaking to tackle climate change and Welsh Government staff visiting 
ongoing projects in Namibia and Uganda. 
 
If you are dissatisfied with the Welsh Government’s handling of your request, you can ask 
for an internal review within 40 working days of the date of this response.  Requests for an 
internal review should be addressed to the Welsh Government’s Freedom of Information 
Officer at:  
 
Information Rights Unit  
Welsh Government 
Cathays Park  
Cardiff  
CF10 3NQ  
or e-mail: Freedom.ofinformation@gov.wales 
 
Please remember to quote the ATISN reference number above.     
 
You also have the right to complain to the Information Commissioner. The Information 
Commissioner can be contacted at:   
 
Information Commissioner’s Office  

mailto:Freedom.ofinformation@gov.wales


Wycliffe House  
Water Lane  
Wilmslow  
Cheshire  
SK9 5AF 
Telephone: 0303 123 1113 
Website: www.ico.org.uk      
 
However, please note that the Commissioner will not normally investigate a complaint until it 
has been through our own internal review process. 
 
Yours sincerely 
 
 
 
 
  
 

 

http://www.ico.org.uk/

