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Dear %/[/« (//

Thank you for your email of 30 October regarding Welsh Language provision on Great
Western Railways (GWR) new train fleet.

| will be raising this matter directly with( Ml of Great Western Railways and@iill)
of Network Rail at a meeting we are due to have shortly regarding performance

and the rollout of the new Intercity Express trains.

| see the introduction of this new fleet of trains as an opportunity for GWR to improve the
provision of information in Welsh on their services, such as via automated announcements
and on train passenger information screens, and | will be looking for them to deliver this
improvement.
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Ken Skates AC/AM
Ysgrifennydd y Cabinet dros yr Economi a Thrafnidiaeth
Cabinet Secretary for Economy and Transport

Canolfan Cyswllt Cyntaf / First Point of Contact Centre:

Bae Caerdydd « Cardiff Bay 0300 0604400
Caerdydd « Cardiff Gohebiaeth.Ken.Skates@llyw.cymru
CF99 1NA Correspondence.Ken.Skates@gov.wales

Rydym yn croesawu derbyn gohebiaeth yn Gymraeg. Byddwn yn ateb gohebiaeth a dderbynnir yn Gymraeg yn Gymraeg ac ni fydd
gohebu yn Gymraeg yn arwain at oedi.

We welcome receiving correspondence in Welsh. Any correspondence received in Welsh will be answered in Welsh and corresponding
in Welsh will not lead to a delay in responding.







