7 October 2025
Dear

ATISN 26198 — Health Services for Staff

Thank you for your request to Welsh Government for information under the Freedom of
Information Act (2000) received on 29 September 2025

You requested the following:

1. A list of all Occupational Therapy and Speech & Language Therapy services
provided by your organisation.

2. A list of all Mental Health and Psychology services provided by your organisation.
Please include:

« Generic service contact email address (e.g. referrals or enquiries inbox)

You further clarified that the information you were seeking referred to service users in
Wales.

Our Response

1-2 Welsh Government does not hold this information. Local health boards and local
authorities in Wales are responsible for providing occupational therapy, psychology and
mental health support/services in Wales as part of their statutory duties. Contact details can
be found at: Local services - NHS Wales Local services - NHS Wales and Find your local
authority | GOV.WALES

Next Steps

If you are dissatisfied with the Welsh Government’s handling of your request, you can ask for
an internal review within 40 working days of the date of this response. Requests for an
internal review should be addressed to the Welsh Government’s Freedom of Information
Officer at:

Information Rights Unit

Welsh Government

Cathays Park

Cardiff

CF10 3NQ

or Email: Freedom.ofinformation@gov.wales

Please remember to quote the ATISN reference number above.


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhs.wales%2Fhpb%2Flocal-services%2F&data=05%7C02%7CIan.Turner%40gov.wales%7Cbb1ba56b437d4382495d08de0585beab%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638954269160336129%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DA1k%2BqM3ngC8e8RfGSMPI3zpofGWGV0Dck93f56FHKw%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhs.wales%2Fhpb%2Flocal-services%2F&data=05%7C02%7CIan.Turner%40gov.wales%7Cbb1ba56b437d4382495d08de0585beab%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638954269160366540%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=U3cfXFaALa6SVs9J83%2F4gCPwjn5DfNDIuospqHOVYnM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.wales%2Ffind-your-local-authority&data=05%7C02%7CIan.Turner%40gov.wales%7Cbb1ba56b437d4382495d08de0585beab%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638954269160383788%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hmlgJ3j8Hnjuouj%2BNjDaZzKB%2FmVjcf2%2BOairtl2TLWE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.wales%2Ffind-your-local-authority&data=05%7C02%7CIan.Turner%40gov.wales%7Cbb1ba56b437d4382495d08de0585beab%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638954269160383788%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hmlgJ3j8Hnjuouj%2BNjDaZzKB%2FmVjcf2%2BOairtl2TLWE%3D&reserved=0
mailto:Freedom.ofinformation@gov.wales

You also have the right to complain to the Information Commissioner. The Information
Commissioner can be contacted at:

Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

However, please note that the Commissioner will not normally investigate a complaint until it
has been through our own internal review process.

Yours sincerely,



