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Llywodraeth Cymru
Welsh Government

Parc Cathays/Cathays Park
Caerdydd/Cardiff
CF10 3NQ

1 April 2026

Dear ,

ATISN 26773 - IT Products & Services (iii) Framework

Information requested

Thank you for your request which | received on 5 March 2026. You asked for:

I'm writing to you today to request a list of the companies who were unsuccessful on
this framework.

This includes:

e Companies that failed outright

e Companies that started but did not finish their submission

e Companies that were successful on one lot, but failed on another.
Please can this list also include the companies' contact details including a phone
number and email if possible. Also, would it be possible for this list to be organised at
the lot level.

Our response

e Companies that failed outright:

Response:

Lot 1: Hardware Lot 2: Software | Lot 3: Audio Lot 4: Multi-Functional

Visual Services | Devices and Print
Solutions

Banner BT Plc AV Partsmaster | Rawson Digital
Ltd

Misco proAV® Limited | Apogee Corporated

Technologies (1132349)

Limited




Academia Ltd Konica Minolta Business
Solutions (UK) Ltd

Kingsfield Computer Xerox (UK) Ltd
Products

Teqgex Ltd UK Laser Supplies Ltd
Computerworld

Wales Ltd

Xerox (UK) Ltd

Technoworld Plc

Apogee Corporated

Pure Technology
Group Limited

BT Plc

UK Laser Supplies
Ltd

North Wales
Technologies LTD

e Companies that started but did not finish their submission:

Response: In the case of companies who began but did not complete a submission,
we are unable to report on their activity. The system does not provide visibility of any
actions taken before a bid is formally submitted, so no data is available for these
organisations.

e Companies that were successful on one lot, but failed on another:

Response: Insight UK Limited was awarded a position on Lot 1; however, their
submission for Lot 2 was unsuccessful.

Next steps

If you are dissatisfied with the Welsh Government’s handling of your request, you
can ask for an internal review within 40 working days of the date of this response.
Requests for an internal review should be addressed to the Welsh Government’s
Freedom of Information Officer at:

Information Rights Unit,
Welsh Government,
Cathays Park,

Cardiff,

CF10 3NQ

or Email: Freedom.ofinformation@gqov.wales

Please remember to quote the ATISN reference number above.

You also have the right to complain to the Information Commissioner. The
Information Commissioner can be contacted at: Information Commissioner’s Office,
Woycliffe House,

Water Lane,


mailto:Freedom.ofinformation@gov.wales

Wilmslow,
Cheshire,
SK9 5AF.

However, please note that the Commissioner will not normally investigate a
complaint until it has been through our own internal review process.

Yours sincerely



