6 July 2026

Dear

ATISN 27069 — WGCP Framework C362/2025/2026

Information requested
Thank you for your request which | received on 8 June 2026. You asked for:

1. Insurance Requirements - The minimum levels of indemnity insurance (including
but not limited to Public Liability, Employers’ Liability, and Professional Indemnity)
required as part of the tender. - Confirmation of whether the successful suppliers met
these minimum insurance requirements at the point of submission.

2. Cyber Security Requirements - Details of the cyber security requirements
specified within the tender (e.g. Cyber Essentials, Cyber Essentials Plus, ISO 27001,
or equivalent). - Confirmation of whether the successful suppliers held the required
cyber security certification at the time of tender submission.

3. Compliance Verification - Confirmation of whether any clarifications were issued to
bidders in relation to insurance or cyber security requirements. - Confirmation of
whether any bidders were deemed non-compliant or excluded due to failure to meet
these requirements.

Our response
1. Minimum levels of indemnity insurance were set as follows:

e Employers Liability - £5,000,000
e Public and Products Liability - £5,000,000

Both successful suppliers provided evidence that they met these requirements at
point of submission.

2. The requirement was the standard Cyber Essentials certification. Both
successful suppliers held the required certification at the time of tender
submission.

3. No clarifications were issued to bidders in relation to insurance or cyber security
requirements. No bidders were excluded from the tender process as a result of
failure to meet the minimum insurance or cyber security requirements.

Next steps

If you are dissatisfied with the Welsh Government’s handling of your request, you
can ask for an internal review within 40 working days of the date of this response.



Requests for an internal review should be addressed to the Welsh Government’s
Freedom of Information Officer at:

Information Rights Unit,
Welsh Government,
Cathays Park,

Cardiff,

CF10 3NQ

or Email: Freedom.ofinformation@gqov.wales

Please remember to quote the ATISN reference number above.

You also have the right to complain to the Information Commissioner. The
Information Commissioner can be contacted at: Information Commissioner’s Office,
Woycliffe House,

Water Lane,

Wilmslow,

Cheshire,

SK9 5AF.

However, please note that the Commissioner will not normally investigate a
complaint until it has been through our own internal review process.

Yours sincerely


mailto:Freedom.ofinformation@gov.wales

