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About this bulletin

Key results
This bulletin reports on

The total number of station entries/exits in Welsh the usage of rail stations

stations has risen every year since 2005-06. in Wales. Information

e There was a 1.3 per cent increase in the number of station covers each station in
entries/exits in Wales in 2016-17 compared to the previous year Wales for the 2016-17
(Table 2). financial years for Wales

and the UK as a whole
back to 2012-13. The
bulletin is based on the

In 2016-17 there were 222 rail stations in Wales, the same as last year
(Table 3).

o Cardiff Central remains the busiest station in Wales with 24 per cent of annual station usage

all station entries/exits (Table 1). report that is published by
¢ Rail station usage in Wales accounts for around 1.8 per cent of the UK the Office of Rail

total (Chart 2). Regulation (ORR). As
part of this report the
ORR publishes a

spreadsheet which lists

Most South Wales and West Wales lines saw increases in usage this
year, but there were falls amongst the Mid Wales and North Wales lines.
o Of the 20 busiest stations in Wales, more than half are part of the

Valley Lines network (not including Cardiff Central and Cardiff Queen v el e SEler

Street) and three are in North Wales at Rhyl, Bangor and Wrexham ilizs ere siElen e

General (Table 1). for each station on the

UK rail network.
Chart 1: Station entries/exits in Wales, 2012-13 to 2016-17 (a)
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Busiest stations in Wales

In 2016-17 the total number of entries/exits at Welsh Stations increased by 1.3 per

cent on the previous year. Furthermore, 24 per cent of all station entries/exits in
Wales occurred in Cardiff Central station.

Table 1: 20 busiest stations in Wales by station entries/exits, 2015-16 to 2016-17

number and percentage
Rail Station 2015-16 Entries & Exits 2016-17 Entries & Exits Percentage change (a)

Cardiff Central 12,744,582 12,534,884 v 1.6
Cardiff Queen Street 2,643,568 2,850,984 ™ 78
Newport (Gwent) 2,560,868 2,614,150 ™ 21
Swansea 2,158,992 2,130,154 b 13
Bridgend 1,540,674 1,524,162 o141
Cardiff Bay 1,190,780 1,242,214 ™ 43
Cathays 903,646 954,372 1T~ 56
Neath 837,116 818,584 4 22
Trefforest 800,548 809,930 ™ 1.2
Pontypridd 777,508 801,850 ™ 31
Caerphilly 743,856 757,094 ™ 1.8
Barry Island 653,778 711,812 ™ 8.9
Bangor (Gwynedd) 673,626 657,050 4 25
Penarth 612,810 633,412 ™ 34
Aberdare 566,904 569,364 ™ 04
Merthyr Tydfil 580,554 550,216 4 52
Rhyl 537,304 534,460 4 05
Barry 543,764 532,602 421
Wrexham General 537,962 522,218 b 29
Treherbert 510,248 508,624 4 03
Other Welsh stations 18,899,606 19,410,694 ™ 2.7
All Welsh stations 51,018,694 51,668,830 ™13

Source: WG analysis of ORR estimates of station usage

Notes:
(a) Percentage change = change in 2016-17 when compared to 2015-16

Of the 20 busiest rail stations in 2016-17:

e Cardiff Central was the busiest station and almost 5 times busier than the next closest
station which was Cardiff Queen Street. The number of entries and exits at Cardiff Central
fell by 1.6 per cent when compared to 2015-16 station entries and exits

¢ half had increases, which ranged from 0.4 to 8.9 per cent compared to last year
¢ half had decreases, of between 0.3 and 5.2 per cent compared to last year
e Barry Island had the largest percentage increase at 8.9 per cent compared to last year

o Merthyr Tydfil had the largest percentage decrease at 5.2 per cent compared to last year.



Comparisons with the UK

Rail station usage in Wales accounted for 1.8 per cent of the UK total in 2016-17. Chart 2 and
Table 2 show the steady growth in rail travel over the last 5 years with entries/exits in the UK up by
15.8 per cent. During this period the largest growth of 5.1 per cent was recorded in 2015-16 in the
UK when compared to the previous year.

When comparing station entries/exits with the rest of the UK:

o between 2012-13 and 2016-17 Wales represented between 1.7 and 1.9 per cent of all
station entries/exits in the rest of the UK

o usage of Welsh stations rose slightly as a percentage of all UK rail station usage in 2016-
17.

Chart 2: Station entries/exits in Wales, comparison with the UK, 2012-13 to 2016-17
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When comparing station entries/exits with the UK:

e since 2012-13, year on year increases in the percentage changes have been reported for
both Wales and the UK of between 0.8 and 5.1 per cent

e since 2012-13, usage in Wales has increased at a slower rate than across the UK.



Table 2: Station entries/exits in Wales, comparison with the UK, 2012-13 to 2016-17

Millions and percentage change

Wales UK
Year Number Percentage change (a) Number Percentage change (a)
2012-13 47.6 . 2,538 .
2013-14 48.6 ™ 21 2,665 ™ 5.0
2014-15 49.3 ™14 2,785 ™ 4.5
2015-16 51.0 T 3.5 2,928 T 51
2016-17 51.7 ™13 2,939 ™ 04

Source: WG analysis of ORR estimates of station usage
Notes:

(a) Percentage change is compared to previous year
.. Percentage change not calculated

The number of rail stations in Wales has remained fairly constant over recent years, whereas the

numbers of rail stations has continued to grow in the UK.

¢ In 2016-17, no new rail stations opened in Wales. Across the rest of the UK there were 3
more rail stations when compared to 2015-16.

o Since 2012-13, 4 additional stations have opened in Wales compared to 26 in the rest of
the UK.

Table 3: Number of rail stations in Wales, comparison with the UK, 2012-13 to 2016-
17

number and percentage

Year Wales  Percentage change (a) UK Percentage change (a)
2012-13 219 - 2,535 .
2013-14 220 ™ 05 2,537 T 041
2014-15 221 ™ 0.5 2,542 ™ 0.2
2015-16 222 1T 05 2,557 T 0.6
2016-17 222 - 2,560 1T 041

Source: WG analysis of ORR estimates of station usage
Notes:

(a) Percentage change is compared to previous year
.. Percentage change not calculated



Figure 1: Rail station in Wales 2016-17
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Valley lines

The Valley Lines is a network of suburban rail lines connecting the major communities, as shown
on the map below, in South East Wales into and out of Cardiff via Cardiff Central, Cardiff Queen
Street and Cathays Stations. The lines provide an important role carrying commuter traffic to and
from Cardiff. The lines also link up several universities and carry a significant number of people
travelling for shopping and leisure purposes.
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Butetown line

The Butetown line consists of just two stations at either end of the short link between the Cardiff
Queen Street and Cardiff Bay. In 2016-17:

¢ the number of station entries/exits at Cardiff Bay station continued to increase, with a 4.3
per cent rise.

Table 4: Butetown Line station usage, 2015-16 to 2016-17

Number and percent

Station 2015-16 Entries & Exits 2016-17 Entries & Exits Percentage Change (a)

Cardiff Queen Street 2,643,568 2,850,984 ™78
Cardiff Bay 1,190,780 1,242,214 T 4.3

Source: WG analysis of ORR Estimates of Station Usage
Notes:
(a) Percentage change = change in 2016-17 when compared to 2015-16



City line
The City Line runs from Radyr to Coryton linking a number of suburban stations with Cardiff
Central and Cardiff Queen Street. In 2016-17:

o there was a rise in station entries/exits at all stations along the line apart from Coryton and
Cardiff Central

¢ Ninian Park had the largest percentage increase in entries/exits at 18.8 per cent when
compared to 2015-16. The increases at Ninian Park and Waun-Gron Park may be
explained by an increase in employment in Cardiff

o apart from Cardiff Central, Coryton was the only station on this line to have a decrease in
the number of entries/exits (10.2 per cent) when compared to 2015-16

¢ excluding Cardiff Central and Cardiff Queen Street, there was an increase in station
entries/exits of 5.7 per cent on this line compared with 2015-16.

Table 5: City Line station usage, 2015-16 to 2016-17

Number and percent
Station 2015-16 Entries & Exits 2016-17 Entries & Exits Percentage change (a)

Radyr 478,946 501,696 1T 438
Danescourt 104,278 107,740 T~ 33
Fairwater 70,910 77,216 T~ 89
Waun-Gron Park 78,000 88,652 ™ 137
Ninian Park 105,784 125,622 ™ 18.8
Cardiff Central 12,744,582 12,534,884 v 16
Cardiff Queen Street 2,643,568 2,850,984 ™~ 78
Heath Low Level 58,066 61,536 o~ 6.0
Ty Glas 180,420 204,158 ™ 132
Birchgrove 51,688 56,326 1~ 9.0
Rhiwbina 78,374 90,192 ™ 151
Whitchurch (South Glamorgan) 20,340 23,102 ™ 13.6
Coryton 250,250 224,794 J 10.2
Total (b) 1,477,056 1,561,034 1T~ 57
All Stations Total 16,865,206 16,946,902 1T~ 05

Source: WG analysis of ORR Estimates of Station Usage
Notes:
(a) Percentage change = change in 2016-17 when compared to 2015-16
(b) Total without Cardiff Central & Cardiff Queen Street



Vale of Glamorgan line

The Vale of Glamorgan line links Cardiff Central to both Penarth and ultimately Bridgend via Barry
and Rhoose. In 2016-17:

e half of the stations along the line saw a rise in station entries/exits, with the other half
seeing falls

¢ Dingle Road had the largest increase in entries/exits at 18.2 per cent and Dinas Powys had
the largest decrease at 5.9 per cent

¢ excluding Cardiff Central and Bridgend, there was an increase in station entries/exits of 2.5
per cent on this line compared with 2015-16.

Table 6: Vale of Glamorgan Line station usage, 2015-16 to 2016-17

Number and percent
Station 2015-16 Entries & Exits 2016-17 Entries & Exits _Percentage change (a)

Cardiff Central 12,744,582 12,534,884 v 16
Grangetown (South Glamorgan) 196,284 206,760 ™ 53
Dingle Road 91,448 108,090 ™ 182
Penarth 612,810 633,412 1T 34
Cogan 316,528 317,012 T 02
Eastbrook 176,506 174,262 J 13
Dinas Powys 103,106 97,050 4 59
Cadoxton 282,134 287,136 T~ 18
Barry Docks 215,932 224,246 o~ 3.9
Barry 543,764 532,602 o241
Barry Island 653,778 711,812 o~ 8.9
Rhoose (Cardiff Int Airpt) 182,750 181,272 4 08
Llantwit Major 304,630 297,958 boo22
Bridgend 1,540,674 1,524,162 v o141
Total (b) 3,679,670 3,771,612 T 25
All Stations Total 17,964,926 17,830,658 4 07

Source: WG analysis of ORR Estimates of Station Usage
Notes:
(a) Percentage change = change in 2016-17 when compared to 2015-16
(b) Total without Cardiff Central and Bridgend



Merthyr line

The Merthyr line links Cardiff Central station with Merthyr Tydfil via Pontypridd and Abercynon. In
2016-17:

o there was a rise in the number of station entries/exits for 8 of the 15 stations along the
route. All stations north of Abercynon saw decreases

o the fall of 18.5 per cent at Trefforest Estate may be attributable to a drop in employment at
the local industrial estate

o the number of station entries/exits at the line’s terminus at Merthyr Tydfil fell by 5.2 per cent

o excluding Cardiff Central and Queen St, there was an annual increase in station
entries/exits of 1.1 per cent on this line compared to 2015-16.

Table 7: Merthyr Line station usage, 2015-16 to 2016-17

Number and percent
Station 2015-16 Entries & Exits  2016-17 Entries & Exits _Percentage change (a)

Cardiff Central 12,744,582 12,534,884 v 1.6
Cardiff Queen Street 2,643,568 2,850,984 1~ 7.8
Cathays 903,646 954,372 T~ 56
Llandaf 466,672 469,036 1T 05
Radyr 478,946 501,696 T~ 438
Taffs Well 344,718 361,606 T 49
Trefforest Estate 113,720 92,672 J 185
Trefforest 800,548 809,930 ™~ 1.2
Pontypridd 777,508 801,850 T~ 31
Abercynon 275,404 293,638 T~ 6.6
Quaker's Yard 84,404 69,900 v 17.2
Merthyr Vale 63,304 52,070 o177
Troed-y-Rhiw 48,940 38,358 4 216
Pentre-Bach 27,176 22,450 b 174
Merthyr Tydfil 580,554 550,216 4 52
Total (b) 4,965,540 5,017,794 T 14
All Stations Total 20,353,690 20,403,662 T~ 0.2

Source: WG analysis of ORR Estimates of Station Usage
Notes:
(a) Percentage change = change in 2016-17 when compared to 2015-16
(b) Total without Cardiff Central and Cardiff Queen Street



Aberdare line

The Aberdare line largely follows the same route alignment as the Merthyr Line, branching off to
Aberdare to the north of Abercynon. In 2016-17:

o while the number of station entries/exits generally saw an increase in 2016-17 along this

branch, 6 stations on this line saw reductions in entries/exits

o apart from the line’s terminus at Aberdare (which saw a 0.4 per cent increase), all stations
north of Abercynon saw decreases in 2016-17 when compared to 2015-16

¢ excluding Cardiff Central and Queen St, there was an annual increase in station
entries/exits of 2.3 per cent on this line compared to 2015-16.

Table 8: Aberdare Line station usage, 2015-16 to 2016-17

Number and percent
Station 2015-16 Entries & Exits 2016-17 Entries & Exits = Percentage change (a)

Cardiff Central 12,744,582 12,534,884 v 16
Cardiff Queen Street 2,643,568 2,850,984 T~ 7.8
Cathays 903,646 954,372 1T 56
Llandaf 466,672 469,036 1T 05
Radyr 478,946 501,696 T~ 438
Taffs Well 344,718 361,606 T~ 49
Trefforest Estate 113,720 92,672 J 185
Trefforest 800,548 809,930 ™ 1.2
Pontypridd 777,508 801,850 o~ 31
Abercynon 275,404 293,638 1T~ 6.6
Penrhiwceiber 48,784 44,000 J 938
Mountain Ash 98,920 93,664 4 53
Fernhill 26,256 24,520 4 6.6
Cwmbach 24,606 22,798 v 73
Aberdare 566,904 569,364 1T 04
Total (b) 4,926,632 5,039,146 T 23
All Stations total 20,314,782 20,425,014 1T 0.5

Source: WG analysis of ORR Estimates of Station Usage
Notes:
(a) Percentage change = change in 2016-17 when compared to 2015-16
(b) Total without Cardiff Central and Cardiff Queen Street

10



Rhondda line

The Rhondda Line largely follows the same route alignment as the Merthyr Line, branching off
north of Pontypridd to Trehafod and further stations terminating at Treherbert. In 2016-17:

e the number of station entries/exits increased at all but 3 of the Rhondda Line stations, with
Treorchy having the largest percentage increase, which may be explained by the expansion
of the local comprehensive school

e there was an annual decrease of 0.3 per cent in the number of station entries/exits at the
line’s terminus at Treherbert

¢ excluding Cardiff Central and Queen St, there was an increase in station entries/exits of 6.8
per cent on this line compared with 2015-16.

Table 9: Rhondda Line station usage, 2015-16 to 2016-17

Number and percent
Station 2015-16 Entries & Exits  2016-17 Entries & Exits _ Percentage change (a)

Cardiff Central 12,744,582 12,534,884 ¥ 1.6
Cardiff Queen Street 2,643,568 2,850,984 1 7.8
Cathays 903,646 954,372 (N 5.6
Llandaf 466,672 469,036 T 0.5
Radyr 478,946 501,696 T 4.8
Taffs Well 344,718 361,606 T 4.9
Trefforest Estate 113,720 92,672 J 18.5
Trefforest 800,548 809,930 0N 1.2
Pontypridd 777,508 801,850 T 3.1
Trehafod 34,318 37,312 T 8.7
Porth 313,692 341,742 T 8.9
Dinas (Mid Glamorgan 50,456 57,814 1 14.6
Tonypandy 82,036 114,840 1T~ 40.0
Llwynypia 54,048 61,348 T~ 135
Ystrad Rhondda 44,600 56,398 T~ 265
Ton Pentre 43,858 74,984 1~ 71.0
Treorchy 70,864 186,526 1T 163.2
Ynyswen 9,376 13,346 T~ 423
Treherbert 510,248 508,624 N 0.3
Total (b) 5,099,254 5,444,096 T 6.8
All Stations Total 20,487,404 20,829,964 T 1.7

Source: WG analysis of ORR Estimates of Station Usage
Notes:
(a) Percentage change = change in 2016-17 when compared to 2015-16
(b) Total without Cardiff Central and Cardiff Queen Street
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Rhymney line
The Rhymney line links Cardiff Central with Rhymney via a number of stations in the Caerphilly
local authority area. In 2016-17:

o while the number of station entries/exits generally saw an increase in 2016-17 along this

line, 5 stations saw reductions in entries/exits

e there was an increase of 0.9 per cent in the number of station entries/exits at the line’s
terminus at Rhymney

¢ excluding Cardiff Central and Queen St, there was an increase in station entries/exits of 3.5
per cent on this line compared with 2015-16.

Table 10: Rhymney Line station usage, 2015-16 to 2016-17

Number and percent
Station 2015-16 Entries & Exits = 2016-17 Entries & Exits Percentage change (a)

Cardiff Central 12,744,582 12,534,884 v 16
Cardiff Queen Street 2,643,568 2,850,984 1~ 7.8
Heath High Level 413,086 429,698 1T 40
Llanishen 250,508 267,248 T~ 6.7
Lisvane and Thornhill 211,870 210,170 J 0.8
Caerphilly 743,856 757,094 T~ 1.8
Aber 214,996 227,270 T~ 57
Energlyn & Churchill Park 74,206 86,422 1™ 16.5
Llanbradach 85,884 91,218 T~ 6.2
Ystrad Mynach 340,672 348,808 T~ 24
Hengoed 129,134 143,858 ™~ 114
Pengam 471,778 490,342 T~ 39
Gilfach Fargoed 3,882 3,152 4 18.8
Bargoed 210,480 215,054 T~ 22
Brithdir 14,928 15,254 T~ 22
Tir-Phil 26,534 22,986 4 134
Pontlottyn 21,860 21,764 v 04
Rhymney 189,382 191,168 T~ 09
Total (b) 3,403,056 3,521,506 T 35
All Stations Total 18,791,206 18,907,374 1T 0.6

Source: WG analysis of ORR Estimates of Station Usage
Notes:

(a) Percentage change = change in 2016-17 when compared to 2015-16
(b) Total without Cardiff Central and Cardiff Queen Street
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Maesteg line

The Maesteg line links Cardiff Central to Maesteg via a route along the South Wales Main Line to
Bridgend where the line branches off to Maesteg. In 2016-17:

o excluding Cardiff Central, half of the stations on this line saw an increase in 2016-17, with
the other half seeing a decrease

o the number of station entries/exits at the line’s terminus at Maesteg increased by 3.1 per
cent

e excluding Cardiff Central and Bridgend, there was an average annual increase in station
entries/exits of 1.2 per cent on this line compared with 2015-16.

Table 11: Maesteg Line station usage, 2015-16 to 2016-17

Number and percent
Station 2015-16 Entries & Exits 2016-17 Entries & Exits = Percentage change (a)

Cardiff Central 12,744,582 12,534,884 v 16
Pontyclun 301,474 302,896 1T 05
Llanharan 169,428 173,626 T~ 25
Pencoed 236,902 233,420 4 15
Bridgend 1,540,674 1,524,162 N
Wildmill 22,446 25,414 ™ 13.2
Sarn 62,970 60,192 v 44
Tondu 41,222 47,226 ™ 146
Garth (Mid-Glamorgan) 12,796 12,036 4 59
Maesteg (Ewenny Road) 4,426 3,090 4 30.2
Maesteg 184,906 190,718 T~ 341
Total (b) 1,036,570 1,048,618 T~ 1.2
All Stations Total 15,321,826 15,107,664 v 14

Source: WG analysis of ORR Estimates of Station Usage
Notes:
(a) Percentage change = change in 2016-17 when compared to 2015-16
(b) Total without Cardiff Central and Bridgend
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Ebbw Valley line
The Ebbw Valley line links Cardiff Central to Ebbw Vale Parkway. In 2016-17:

while the number of station entries/exits generally saw an increase in 2016-17 along this

line, 3 stations saw reductions in entries/exits

o the 28.4 per cent increase at Pye Corner is a result of continued growth after the station
opened in December 2014

o the 43.8 per cent reduction at Ebbw Vale Parkway is due to the opening of a new station at
Ebbw Vale Town in June 2015. The number of entries/exits at Ebbw Vale Parkway and
Ebbw Vale Town combined increased by 7.4 per cent between 2015-16 and 2016-17.

o excluding Cardiff Central, the average annual number of station entries/exits on this line
increased by 8.2 per cent when compared with 2015-16.

Table 12: Ebbw Valley Line station usage, 2015-16 to 2016-17

Number and percent
Station 2015-16 Entries & Exits 2016-17 Entries & Exits Percentage change (a)

Cardiff Central 12,744,582 12,534,884 v 1.6
Pye Corner 63,332 81,342 1T~ 284
Rogerstone 85,658 90,088 1~ 52
Risca and Pontymister 100,960 111,344 ™ 10.3
Crosskeys 118,742 118,604 4 01
Newbridge 127,100 135,866 T 6.9
Llanhilleth 80,090 87,736 T~ 95
Ebbw Vale Parkway 101,634 57,108 4 43.8
Ebbw Vale Town 167,642 232,206 *
Total (b) 845,158 914,294 T~ 8.2
All Stations Total 13,589,740 13,449,178 v 1.0

Source: WG analysis of ORR Estimates of Station Usage
Notes:
(a) Percentage change = change in 2016-17 when compared to 2015-16
(b) Total without Cardiff Central
** Station opened in June 2015 so percentage change not calculated
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South Wales lines

This section reports on the station usage along the Great Western Main Line, station usage along
routes from Newport and station usage on the Swanline, as illustrated on the map. These lines and
routes carry a variety of passengers: commuters, business travellers on longer distance services
and some leisure travellers too.

Passenger Railways & Stations
South Wales Lines

Abergavenny

Skewen Pontypool and New Inn

Llansamlet, Neath

Swansea

Chepstow

Port Talbot Parkway Caldicot

Llanharan

Pencoed

Pontyclun Severn Tunnel

Junction
Bridgend
g Cardiff Central

084.12-13

© Crown Copyright and database right 2012. Ordnance Survey 100021874 Cartographics, Welsh Government
© Hawlfraint a hawliau cronfa ddata'r Geron 2012. Rhif Trwydded yr Arolwg Ordnans 100021874 Cartograffeg, Liywodraeth Cymru

Great Western main line

The Great Western Main Line (also referred to as the South Wales Main Line) links Newport to
Swansea, calling at the major stations. In 2016-17:

o there was a decrease in all stations on this line apart from Newport and Port Talbot
Parkway, which increased by 2.1 per cent and 0.4 per cent respectively

o there was a decrease in station entries/exits of 1.1 per cent on this line compared with
2015-16.

Table 13: Great Western Main Line station usage, 2015-16 to 2016-17

Number and percent
Station 2015-16 Entries & Exits 2016-17 Entries & Exits Percentage change(a)

Newport (Gwent) 2,560,868 2,614,150 T~ 21
Cardiff Central 12,744,582 12,534,884 v 1.6
Bridgend 1,540,674 1,524,162 o111
Port Talbot Parkway 502,742 504,524 T~ 04
Neath 837,116 818,584 b 22
Swansea 2,158,992 2,130,154 v 13
All Stations Total 20,344,974 20,126,458 b 11

Source: WG analysis of ORR Estimates of Station Usage
Notes:
(a) Percentage change = change in 2016-17 when compared to 2015-16
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Newport to Chepstow
The Newport to Chepstow line north of Chepstow runs on to Gloucester and is also used as a relief
line when the Severn Tunnel is shut for services to and from South Wales. In 2016-17:
o there were increases of between 1.9 and 7.8 per cent in entries/exits at all stations along
the route.

¢ excluding Newport, there was an average annual increase in station entries/exits of 2.9 per
cent on this route compared with 2015-16.

Table 14: Newport to Chepstow station usage, 2015-16 to 2016-17

Number and percent
Station 2015-16 Entries & Exits 2016-17 Entries & Exits Percentage change (a)

Newport (Gwent) 2,560,868 2,614,150 1~ 21
Severn Tunnel Junction 249,156 253,918 1~ 1.9
Caldicot 96,856 104,438 T~ 7.8
Chepstow 246,742 251,824 o~ 21
Total (b) 592,754 610,180 T~ 29
All Station Total 3,153,622 3,224,330 T~ 22

Source: WG analysis of ORR Estimates of Station Usage
Notes:
(a) Percentage change = change in 2016-17 when compared to 2015-16
(b) Total without Newport

Newport to Abergavenny

The line north of Abergavenny runs onto Hereford and lines to the Midlands, Northern England and
North and mid-Wales via Shrewsbury. In 2016-17:

¢ all but one of the stations along this line saw increases, with Abergavenny decreasing by
2.2 per cent

¢ excluding Newport, there was an average increase in station entries/exits of 0.6 per cent on
this route compared with 2015-16.

Table 15: Newport to Abergavenny station usage, 2015-16 to 2016-17

Number and percent
Station 2015-16 Entries & Exits 2016-17 Entries & Exits = Percentage change (a)

Newport (Gwent) 2,560,868 2,614,150 ™~ 21
Cwmbran 375,614 386,224 T~ 28
Pontypool and New Inn 67,700 71,832 ™~ 6.1
Abergavenny 435,478 425,830 b 22
Total (b) 878,792 883,886 T~ 0.6
All Stations Total 3,439,660 3,498,036 ™~ 1.7

Source: WG analysis of ORR Estimates of Station Usage
Notes:
(a) Percentage change = change in 2016-17 when compared to 2015-16
(b) Total without Newport
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Swanline

Swanline services run along the South Wales Main Line, calling at major and minor stations along
the route between Cardiff Central and Swansea. In 2016-17:

¢ while the number of station entries/exits generally saw a decrease in 2016-17 along this
line, 4 stations saw increases in entries/exits

e there was a decrease of 1.5 per cent in station entries/exits on this line when compared to
2015-16.

Table 16: Swanline station usage, 2015-16 to 2016-17

Number and percent
Station 2015-16 Entries & Exits 2016-17 Entries & Exits _Percentage change (a)

Cardiff Central 12,744,582 12,534,884 v 16
Pontyclun 301,474 302,896 1T 05
Pencoed 236,902 233,420 b 15
Bridgend 1,540,674 1,524,162 o111
Pyle 120,732 118,910 v 15
Port Talbot Parkway 502,742 504,524 T~ 04
Baglan 26,882 23,776 4 11.6
Briton Ferry 35,224 36,900 1T~ 438
Neath 837,116 818,584 bo22
Skewen 45,172 43,180 v 44
Llansamlet 33,862 33,982 T~ 04
Swansea 2,158,992 2,130,154 v 13
Total (b) 2,140,106 2,116,172 v o141
All Stations total 18,584,354 18,305,372 v 1.5

Source: WG analysis of ORR Estimates of Station Usage
Notes:

(a) Percentage change = change in 2016-17 when compared to 2015-16
(b) Total without Cardiff Central, Bridgend and Swansea

17



West Wales lines

The routes from Swansea to Pembroke Dock, Milford Haven and Fishguard connect to the West
Wales ferry ports, so many of the rail services are timed to meet ferry services with additional
services run in the summer months. In May 2012 Goodwick station was re-opened, and this
change was combined with increased service frequencies on the Fishguard branch line.
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Swansea to Pembroke Dock

This line runs from Swansea through to Pembroke Dock via Carmarthen, branching off West of
Whitland calling at a number of stations before terminating at Pembroke Dock. In 2016-17:

o the largest percentage increase along this line was at Gowerton (17.0 per cent) when
compared with 2015-16, while the largest decrease was at Narberth (4.8 per cent)

¢ there was an increase of 0.6 per cent in station entries/exits on this line compared with
2015-16.

Table 17: Swansea to Pembroke Dock station usage, 2015-16 to 2016-17

Number and percent
Station 2015-16 Entries & Exits 2016-17 Entries & Exits Percentage change (a)

Swansea 2,158,992 2,130,154 b 1.3
Gowerton 142,836 167,184 ™ 170
Llanelli 405,230 413,062 T~ 19
Pembrey & Burry Port 143,382 145,426 1~ 14
Kidwelly 30,644 29,992 o241
Ferryside 19,608 21,572 1 10.0
Carmarthen 419,794 426,890 »~ 1.7
Whitland 52,118 50,932 v 23
Narberth 20,922 19,924 4 438
Kilgetty 15,438 16,194 T~ 49
Saundersfoot 7,900 8,384 T~ 6.1
Tenby 118,338 123,314 T~ 42
Penally 5,444 5,332 21
Manorbier 9,648 9,428 b 23
Lamphey 5,732 5,556 b 3.1
Pembroke 28,446 29,844 T~ 49
Pembroke Dock 46,710 49,362 1~ 57
Total (b) 1,472,190 1,522,396 1T 34
All Stations Total 3,631,182 3,652,550 1T 0.6

Source: WG analysis of ORR Estimates of Station Usage
Notes:
(a) Percentage change = change in 2016-17 when compared to 2015-16
(b) Total without Swansea
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Swansea to Milford Haven and Fishguard
This line runs from Swansea through to Fishguard and Milford Haven via a branch line West of

Clarbeston Road. In 2016-17:

o the largest percentage increase along this line was at Gowerton (17.0 per cent) when
compared with 2015-16, while the largest decrease was at Fishguard Harbour (17.9 per
cent)

e there was an increase in station entries/exits of 0.1 per cent on this line compared to 2015-

16.
Table 18: Swansea to Milford Haven & Fishguard station usage, 2015-16 to 2016-17
Number and percent
Station 2015-16 Entries & Exits  2016-17 Entries & Exits _Percentage change (a)
Swansea 2,158,992 2,130,154 v 13
Gowerton 142,836 167,184 T~ 17.0
Llanelli 405,230 413,062 T~ 1.9
Pembrey & Burry Port 143,382 145,426 1~ 14
Kidwelly 30,644 29,992 21
Ferryside 19,608 21,572 ™ 10.0
Carmarthen 419,794 426,890 T~ 1.7
Whitland 52,118 50,932 v 23
Clunderwen 24,128 24,212 T~ 03
Clarbeston Road 10,138 9,208 b 9.2
Haverfordwest 136,346 133,496 421
Johnston (Dyfed) 8,704 8,364 4 39
Milford Haven 64,034 64,092 1T 041
Fishguard & Goodwick 19,946 19,600 v o117
Fishguard Harbour 22,646 18,600 J 17.9
Total (b) 1,499,554 1,532,630 T~ 22
All Stations Total 3,658,546 3,662,784 T 041

Source: WG analysis of ORR Estimates of Station Usage
Notes:
(a) Percentage change = change in 2016-17 when compared to 2015-16
(b) Total without Swansea
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Mid Wales lines

The Mid Wales line encompasses the Heart of Wales line and the Cambrian line. Both lines serve
a number of communities across Mid-Wales and North Wales, linking into services to the Midlands,
Northern England and London and the South East at Shrewsbury.
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Heart of Wales line

The Heart of Wales Line runs from Swansea to Shrewsbury via a number of stations across Mid-
Wales. In 2016-17:

o half of the stations along this line saw increases when compared with 2015-16, while the
other half saw decreases

o the average number of station entries/exits on this line decreased by 0.7 per cent when
compared to 2015-16.

Table 19: Heart of Wales Line station usage, 2015-16 to 2016-17

Number and percent
Station 2015-16 Entries & Exits 2016-17 Entries & Exits _Percentage change (a)

Swansea 2,158,992 2,130,154 v 13
Llanelli 405,230 413,062 T 19
Bynea 1,628 1,930 ™ 18.6
Llangennech 2,500 3,064 1~ 226
Pontarddulais 5,876 5,522 J 6.0
Pantyffynnon 3,710 4,076 1~ 9.9
Ammanford 18,968 19,428 1~ 24
Llandybie 8,730 9,382 T~ 75
Ffairfach 2,842 2,552 4 102
Llandeilo 17,562 18,764 1T 638
Llangadog 5,148 5,324 T~ 34
Llanwrda 1,788 2,206 T~ 234
Llandovery 17,024 15,596 J 84
Cynghordy 1,104 994 4 10.0
Sugar Loaf 132 228 ™~ 727
Llanwrtyd 7,736 7,484 4 33
Llangammarch 2,348 1,996 J 15.0
Garth (Powys) 1,058 974 v 79
Cilmeri 1,964 1,698 4 135
Builth Road 8,244 7,672 4 6.9
Llandrindod 39,648 40,768 T~ 28
Pen-Y-Bont 1,480 1,858 T~ 255
Dolau 1,432 1,528 T 67
Llanbister Road 978 860 o121
Llangynllo 958 720 4 2438
Knucklas 4,120 3,670 4 109
Total (b) 562,208 571,356 T~ 1.6
All Stations Total 2,721,200 2,701,5